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1. TEPMUWHOJIOIUA




@ World Usability Day 2012

8 November 2012 - Making life easy!
Usability of Financial Systems
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m Usability Workshop: 3 ways to help
—— users understand your information

A Usability Workshop for World Usability Day ‘ .
Washington, DC, November 10, 1:00 — 4:30 pm ‘ '

at the National Press Club

The Center celebrated World Usability Day with a stimulating afternoon on how to make sure
that the people who read your documents, letters, announcements, and web pages can
understand and use them.

More than 50 people participated in the workshop. They learned and practiced simple, low-
cost techniques that they can put to work right away.
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['yrn 3HaeT 3HavyeHume cnosa Usability

usability =) Use Usability in a sentence

us-a-ble =) [yoo-zuh-buhi] Show IPA

adjective
1. available or convenient for use: 2000 square feet of usable office
space.

2. capable of being used: That saw is no longer usable.

Thesaurus Legend: |Synonyms | Related Words | Antonyms

Noun 1. usability - the quality of being able to provide good service
|serviceabilitv. serviceableness, usableness, useableness
lusefulness, utility - the quality of being of practical use

Based on WordNet 3.0, Farlex clipart collection. & 2003-2012 Princeton University, Farlex Inc.




O3abunutn

Marepuan ua Bukunegun — cs0604HON 3HUMKNONE 41K [npasuTs)

= B AEHHOﬁ crarbe UK pasgene HnMeeTCA CNMCOK MCTOYHMKOEB MK
? BHEWHWX CCbINOK, HO MCTOYHHMKH OTACNbHbLIX YTBGP)KMHH“ OCTawTCH
. HEeACHbIMK M3-3a OTCYTCTBMA CHOCOK.

Bb! MOXETE YNyYlWKTb CTATLIO, BHECA BONeE TOUHLIC YKASAHKA HA UCTOUMHMKK,

l03abunuTtu (anrn. usability — NOCNOBHO «BO3MOXHOCTb MCNONb30BAHUA», «CNOCOBHOCTL BbiTb UCMNONL30BAHHLIM»,
«NONE3HOCTb») — NOHATUE B MUKPO3ProHOMUKe, OTobpaXkalowee cTeneHb yaoBHOCTH NpeaMeTa AnA NPUMEHEHWUA
NONb30BATENAMU NPU AOCTUXEHUU ONPEAENEHHbIX Ueneit B HeKOTOPOM konTekcTe! .

TepMuH UMEeeT CBA3b C NOHATUEM «IPrOHOMMYHOCTL», HO B OT/IM4ME OT NOCNEAHero MeHbLUe acCoLUMUPYeTCA C
TEXHUHECKOW 3CTETUKOW, C BHELWHUM BUAOM M Bonee NPUMBA3aH K Yy TWIMTAPHOCTH «i03abenbHoro» obbekra.
PyCcCKOA3bLIMHLIA aHanor — y06CTBO UCNONL30BaHNA.

OdmumansHoe onpegeneHue [npasuTs)

MexayHapoaHbii ctasaapt 1SO 9241-11 onpenenreT ©3abunuT Kak

CTeneHb, C KOTOPOW NPOAYKT MOXET BbiTb MCNONb30BaH ONpeaenéHHbIMKU NONb30BaTEeNAMK NPU
onpeaenéHHOM KOHTEKCTE UCNONb30BaHUA ANA AOCTMXKEHUA ONPeaeNEHHbIX LUenen ¢ AO/DKHON
3 heKTUBHOCTLIO, NPOAYKTUBHOCTLIO U Y AOBNETBOPEHHOCTLIO

OpuruHanbHbIA TeKCT (awrn.) [CKpbITh)

the extent to which a product can be used by specified users to achieve specified goals with effectiveness, efficiency
and satisfaction in a specified context of use.

an 3TOM OTHOCUTENbHAA Ba>XHOCTL BCeX Tpéx acnekToe onpenenReTCA 3TUM CaMbiM KOHTEKCTOM.
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BapunaHT 1: reHUMN-oAMHOYKA.
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BapuaHT 2: TasniaHTAMBAA Tpynna.




TO 3HaeT gopory?




[Mpobnembl KOMMYHUKaLUUN.
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3. MPOLIECC

Kpocc nnatpopmeHHoe 1
Hpay3epHoe TecTrpoBaHue

R D,Vl3a|‘/'|H rnaBHoO npOFpaMMMpOBaHMG
CTpa HULbI Hanonxexune CoBeplueHcTsoBaHne
N 3ckus caiita n poToTUN Ca nTa [v3aitH BHYTPEHHNX KOHTEHTOM
§ NepBan BcTpeva CTpaHuy npOBepKa Peruapauvm B
=& NMOUCKOBbLIX CUCTeMax
8 OueHka Kapra caitta
é TpeOcuih CTpyKTypa KOHTeHTa ® ® @) 3anyCK
&
b
uS-I KommeHTtapumn O (DMHaanble
5 Scliee KommeHTapum KOMMEHTapun
MepBean scTpeva K Kapte nepenaqa ¢ §
KommeHTapim K 3ckuy KOHTEeHTa OMMEHTAPUN K AU3anNHy
KommeHTapum K BHYTPEHHUX CTpaHuLy
nporotuny
KommeHTapum K
AV3anHy rnaBHou
KNIOYEBBIE TOYKU BOBJIEMEHHOCTb BAXHOCTb STAN
® Merbwe Cpeprnn 4 =

x KOHTaKT
BpeMﬂ KNICUEBOW TOUKKM

3HayuTenbHanA Nepssit IR é .

bonbuwe



CTPpOrad metToaon0orunAa.

BapuaHT 1
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[lenato cBoto paboTy, HE OTBAEKALOCh.
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. HNCTAA MalnA.

BapuaHT 2

How to draw an owl

2. Draw the rest of the fucking owl

1. Draw some circles




[1hoXaa N3MepuMOCTb KayecTBa.
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Hn3KaA NOBTOPAEMOCTb pe3yabTraTa.
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OTcyTCTBME NPO3PAYHOCTM.




A, MOXeT, TexHomarma?




5. CBALWEHHbBIE KOPOBbDI
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BapuaHT 1: cheposatb wabnoHam
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Xopollas NoBTOPAEMOCTb pe3y/bTaTta
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ObITb OPUTMHANbHbIM

BapuaHT 2




JTO CHOBaA Besocunea...




ComHeBaeTecb? He nsobpetaunre.

Kak-To pa3 K MouapTty obpatuncs
MOJI040M YENOBEK, }KenaBLUUM CTaTb
KOMMO3UTOPOM.

- Kak HanucaTb cMMPOHUIO? - cnpocun
OH.

- Ho BbI eLWwé o4yeHb moaoabl AnA
cumdpoHuu, otsetnn Mouaprt, - noyemy
6bl He Ha4aTb C Yero-HMbyAb NonpoLle,
Hanpumep, c bannaabl?

- Ho camu-To Bbl CO4UHUAU CUMOHMUIO,
Korga Bam 6bino geaTb net!

- [a, - cornacunca MouapTt.- HoaHuy
KOro He crpaluunBan, Kak 3To caenaTb.




6. OBYYEHUE NO/Ib3OBATENEN




BapuaHT 1: aenaem KOMPOpPTHO
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BapuaHT 2: TpeHnpyem nosib3oBaTens
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OHW BaC NOKMAOAOT




MoTusupyure




34paBbl CMbIC.
XYOOXHUK: MarpuTtT, PeHe




Cnacubo! Bonpocbi?

Apocnas Tabakos USABILITYLAB SPb TaTbAHa TabaKkoBa
@ytabakov usabilitylab.ru @hat_full_of_sky



