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I Agenda

1. Brief self-introduction [2 min]

2. Recent UX topics in Japan [25 min]

® Mobile UX

® After March 11

3. UXrelated communities in Japan [3 min]

® HCD-Net (Human Centered Design Organization)

® UPA Japan
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1. Brief self-introduction
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UX community activities

UPA
member

Since 2001

World Usability
Day in Japan
Since 2005

UPA Japan

Secretary
Since 2010
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About Mitsue-Links

I’'m a UX Evangelist at Mitsue-Links

Mitsue-Links is an Information Integrator in Japan

Researt]q

User Centered Design

Evaluation
Prototypes
Research

Prototypes

Web InteEratinn

Consulting
Development
Management

USABILITY

Evaluation

Sound/Motion Picture Development

Recording
Editing
Authoring
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From Tokyo to Moscow
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2. Recent UX topics In Japan
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2-a. Mobile UX
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A morning scene of a Japanese business man with a smart phone

Morning alarm by “Sleep Cycle (iPhone app)”

Good Morning!

6:30
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A morning scene of a Japanese business man with a smart phone

» Get up early for 2 hours commuting by train

« At home

* Download newspaper
e Download emaill
 Check Weather

* On the train

 Read newspaper

e Check emall

e Listen to the music

* Play games

e Check train running status
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Commuting by train

Norikae-Annai (iPhone app)
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Rain-fall map

Ame-mesh (iPhone app)
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Everybody using mobile devices (Mobile phone, portable game, iPod ...)

Making lines at train stations and using mobile devices.
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Digital newspaper & reserving a TV program

Download for offline reading of Sankei-Shinbun (iPhone app) : : :
« Network is not available between metro stations Mixed directions of words
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Talking on the train is bad manner. Many people are using email or short message.

Gmail on iPhone
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Elena Arseneva

User Experience Russia 2011
Great! Thank you From: Toyohiro
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UX Russia 11/08/08
Welcome to UX Russia on LinkedIn
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Online games with Socialmedia

Mobage Gree mix (SNS+Game)
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Moving by train for business trip (Met

1 MITSUE-LINKS

Metro map (Tokyo)

Metrotouch (iPhone app)

Metro map (Moscow)
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Transiting through some metro stations

Metro lines are very complex.

09/27 22:30 B3

) @ G

RER L/AKR  BHER

O O C

bR  TRER #FRER

A9IATNY AT

4l =x AB-A9
w37 R10-B13

© 00

¥mrim  BEdiiR  BIERLR

Tokyo metro (iPhone app) Metrotouch (iPhone app)
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Feature phone to smart phone ...

® Feature phone (Keitai)
—Digital camera
—TV (1 seq)
—Digital money
—Decoration email

® Smart phone
—Web browser
—Map browser
—Digital book reader
—Music player

® Smart phone + Feature phone (Keitai) = Sma-Kei
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Feature phone to smart phone ...

® Smart phones are growing. (about a half of new mobile phone)

[ 2010 RaM HE&AR IP(TOP10) ]

Tofb
L6 L F-3 |

Samsung

SHARP

Sony Ericsson
‘}:_ '
n o) b b

Apple

D
% KYOCER PO

NEC

Panasonic

Mobile phones (2010) ©MM Research Institute
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Feature phone to smart phone ...

® Android OS became top share in Japan.
[ERZA7—F71> OSEIHFE&AHS T7(10ERE)]

BlackBerry
Windows Mobile _

Android

Smart phones (2010) ©MM Research Institute
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Designing website for smart phone
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Designing website for smart phone

o “Using time for operation” of smart phone is very short
and restricted comparing with using PC

 Mobile devices are used between transition.
It must be easy to use in short period.
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Designing website for smart phone

« "Display area” of smart phone is narrower than PC

Smart phone
( iPhone )

/ 3.5inch

PC Display

1 /25
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Designing website for smart phone

 Readability of contents

o Size of character and image

w@‘éw,l;%é St 57 7] ° Not SO many reS|Ze aCtIOHS

« Easytotap alink

BER TSR,
. TEETEHDD
ELBHET

 Reduce errors when input to form
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Eye tracking system for mobile devices

® Eye tracking system for mobile devices
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2-b. After March 11
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Walked back to my house

Used iPhone as navigation system Cabinet holding poles
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Life style and interests are changing after March 11

e Sensitive to disasters
 Earthquake
« Radiation
 Flood

« Shortage of electricity
e Saving electricity
 Peak shift (working Sat.-Wed.)

* Information sharing
 “I'm alive!” videos
 Cheering messages
 Lost memories
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Earthquake sensitive

Yure-kuru (Earthquake alert) (iPhone app) Apple’s built-in earthquake notification system for iOS5
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Saving electricity

Average Nightime Lights

http://mww.nnvl.noaa.gov/MediaDetail.php?MedialD=697&MediaTypelD=1
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Planned blackout rotation
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http://www.tepco.co.jp/cc/press/betull j/images/110313p.pdf
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Preparing for blackout
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Forecast of supply and demand for electricity

Electricity consuming forecast
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Forecast of supply and demand for electricity

Electricity consuming forecast
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Hazard map of radiation and earthquake
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Sensing radiation, bad breath and body fat etc... (prototypes)
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Hazard map flood (alerting the water level by email)
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Sharing photos for lost memories
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3. UX related communities in Japan
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HCD-Net (Human Centered Design Organization)

1 MITSUE-LINKS

Over 200 HCD specialists and practitioners in Japan

1. Research &. Internationali-
zation
Researches on the usahbility Collaboration with

~ engineering international professionals

2. Education 5. Standardization and
accreditation

Planning an organizing 15 standardization andthe
seminars and workshops accreditation of usability

2. Diffusion and 4. Promotion
Advocacy

Diffusing the recognition of  Promeotion of usahility by
impertance and necessity of participating in large scaled

http://www.hcdnet.org/en/about/activity.php

Brochure (English)
http://www.hcdnet.org/docs/hcdnet_E_2010.pdf
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UPA Japan (Established in 2010)

» 27 UPA members are on the UPA Member Directory in Japan

World Usability Day 2010 Japan UPA Service Award 2011

Toyohiro Kana

For his tireless work in organizing UX
create the Jap ... "IPA Chapter and fo

i W iil i||ii|ﬁ trang_ orldwide relatio

http://www.flickr.com/photos/tokyointeract/sets/721576

25358317128/ http://http://www.flickr.com/photos/tomtullis/5868329615/
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Toyohiro Kanayama ¥
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Website:
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