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MHOI ME KOMI'TAHKA
CO3AAIO T CBOW PELLUEHINA



O | AKOE KYADb I KAPHEE



AKMNHCbI
MakeTbl caMOAETOB
HayWHWKM M3 KOKOCOB
Py>Kbsi M3 MaAOK

Onarn CLUA XpUCTUaHCKas aTpmbyTuKa

CaMOAEAbHbIE 3HAKM
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MEHEAXKEPDLI MMUTUPYIOT MPOLIECCHI, MPUBOASLLME K DEIYALTATY
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Da3PabOTUMKM CO3AAIOT
MHCTPYMEHTbI, MOXOXME Ha TO,
UTO HYXHO AASl PELLIEHMS 3aAaH




AARHDbIE

Mbl CODMPAEM M XPaHNM KX

NOYTH KdK HACTOALWLNE CBAPLLVKK



XAEM TVYAA CAMOAETOB

HECYLLMX HEAOMOAYHYEHHYIO BbIDYUKY M KBAPTaAbHbIE HOHYCHI






A OHVI BCE HE AETAT



| IPVIMEPDI



BEB-AHAAUTUKA
N BOPOHKHW



RAK Bbll AHANT [IAAH?



noctaBnm Google Analytics
MOCTPOVM BOPOHKM

HAWMAEM M MCMPaBMM Y3KME MeCTa

PROF[ T
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TPAACH C BOPOHKOW
HE TAK TTPOCTO YAYHLLINTS
NTOTOBbIN MPOAVYKT



[ToceTuteAn

96 242

ASHAUHT

0YLBMHO MPoBasbHbIN
MePBbIN War

45 340
20 102
2 500
dopma MUCbMO OUHMNLL

peructpaummn C NOATBEPKAEHUEM



[ToceTuteAn

ASHAUHT

20 102

dopma MUCbMO
PErNCTpPaLUM C NMOATBEPKAEHMEM

G JI9HANHT 2 ybepem

°r0 CAesiaem
call fo action

2 500

OUHMULL



96 04D KOHB-QPCVIQ rw.PBoro wara

/ 3amMeTHO Bblfocna
V76 404

Ho UToroBag koHBLPcn4
ToJibko ynana

[loceTnTeAn

ASHAMHT dopma MMCbMO OUHMLL
PDErMCTPALMKM  C MOATBEPKAEHUEM

N3IMEHEHIA HA OAROM LLUAIE BOPOHKW
MEHAIOT INOBEAEHWE 1 HA TTOCAEAVYIOLLMX




BOPOHKI HE CAMbIV
AVYLLI MHAMKATOP
KAYECTBA CAMOTO
POAVKTA
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BHESAI IHO VISMEHNAACDH
PGOPMA BOPOHKNM, HO
[ IPOAYKT HE MSMEHAACH!



BO3IMOXHO MN3MEHNACHAH
MNKC MAPKE TRI OBbIX
KAHAANOB



BO3IMOXHO MN3MEHNACHAH
NHBEHTAPD N T TPOAAXN
[ IEPEPACT IPEAEANANCD



ANA XOPOLLUMX BbIBOAOB
HACTO HE XBATAEHR
AAHHDBIX
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ASHAUHT

I20

dopma MUCbMO
PErMCTpPaLUM C NMOATBEPKAEHMEM
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ASHAMHT CEPM Crparmua
oTeAd

[ VILLATE Y3KME MECTA
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CTpannua CTpannua Bayuep
oTeAs O6POHMPOBAHMS

Tenefb 4BHO BUAHO, YTO
CaMoL Y3koL MLCTo — BBO/
kaPToutblx AaHHblx |
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CTpaHuua CTpanHnua /A\OTMH Beoa Bayuep
OTEAS OPOHMPOBAHMA  WMAM CO3AAHME  KPEAMTHOW KapTbl
aKKayHTa

2. AOBABAAVTE HOBBIE LLIAT
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3. OTCABEXMBAMTE
AVIHAMUMKY BOPOHOK
C VIBMEHEHWEM MPOAVKTA




BopoHKa 3A0pOBOro YeAoBeEKa BOpOHKa KypUAbLLMKA

R ACAN TE SA [ PO | EMKATSES
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COBUVPAUTE BCIO
IHOOPMALIMIO O MPOTEYKAX



HaxxumatoT "Back”

3aKpbIBAlOT BKAAAKY

Ha)kumaroT Ha Aoro

HaxkumatoT "Cnpaska”

~ pa3zmecTnUTb NoJcka3kn
~——— "3 crnPaBkn MpPgmo Ha
CTPatnL e
6POHNPOBAHNS ¥

JACTO B 2TOM
NHDOOPMALIMIN BYAYT OTBETH!

OcTaAbHOE



[oceTuTeAn

Obulan BOPOHKa

82 340

S0 {HOV

224|2
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CERE CTpaHuua CTpaHl/ILI,a Bayuep
OTeAs OpOHMPOBAHMS

5. CEFMEHTWVPVUATE!




[loceTuTeAn

BOpPOHKKM MO CcpeAHEMY YeKy

ATV 0...80 $ ATV 81...250 $
I I I R l_l_l_l
ATV 251...600 $ ATV 601+ $




MO MApPKETUHIOBOMY KaHaAY
MO CPEAHEMY YeKy

MO KOropTam

MO AEMOrpaduin

MO MOBTOPHbLIM MPOAAXKaM



BopoHka perncrpaumm
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ASHAMHT CTpaHumua OTnpaeka Co3zpaHne
perncTpaLmm nMcbMa aKKayHTa

OTEANA

6. bYABTE OCTOPOXHEE B YCAOBKAX
HEXBATKN AAHHDBIX




[MoceTnTeAn

10 690

/N\SHAMHI

BopoHka perncrpaumm

KOHBRPCNG MOCNRAHRI O Wara

45 - 340 x 100 ~ 6.1%
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740
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CTpaHmua < OTnpaska CospaHune i
perucTpaumm [icbma hne =

OTEANA

6. bYABTE OCTOPOXHEE B \/C/\OB\/\HX
HEXBATKN AAHHDBIX




BopoHka perncrpaumm

10690  Ha camoM Jesie JlaHHblx oyeHb mano,
noaTomy ¢ confidence level 957%
MOXHO cka3aTb YTo UToroBag
KOHBRPCNS HAax0ANTCS B UHTLPBAL

4,3-3.9%
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ASHAMHT CTpaHuLa \, OTnpaska Co3paaHume
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peErmcTpauin MCbMa, aKKaYHTa ,////
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6. bYABTE OCTOPOXHEE B \/C/\OB\/\HX
HEXBATKN AAHHDBIX
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A/B TECTUPOBAHWE



RAK Bbll AHANT [IAAH?



MHTErPUPYEM MHCTPYMEHT AAA A/B TeCTMPOBaAHMA

OYAEM TECTUPOBATL MO O MAAEHBKMX M3MEHEHMIN B

AEHb

eCAM KaXXAbI A/B TECT NOKaXeT NyCTb 5%
MPMPOCTa KOHBEPCMM

yepes NoAroAa kKoHeepcmsa AocturHeT 146%

PROFI T



RAK [TOAYHAETCH HA
CAMOM AEAE!



REFEDIM AEAOM PASYMEE TS
TTOUTPAEM LUPNETAMUA




B KoHTpoabHas rpynna KaxLTc4
B Tecrosas rpynna TLCTORBAY I‘Pyl'lﬂa
BbINT PbIBALT!
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Busutebl BpoHunpoBaHus KoHBepcus




B KoHTpoabHas rpynna

B Tecrosas rpynna CMOTPAM COVUCIAQWOQ R :?'8%
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Busutebl BpoHunpoBaHus KoHBepcus




noctha M AOBQPMTQﬂbeI-Q
B KoHTpoabHas rpynna
. TecToOBas rpynna MHTQPBaﬂbl PVl COM ( 'QMC'Q 95/)

Busutebl BpoHunpoBaHus KoHBepcus




FEPIEPD | E XE CAMDbIE AAFIFIESE

Bbll AHAAT HE TAK XOPOLLO —

CTATUCTUNYECKOW PASHILLb
MEXXAY [ PYITIAMIA HET




OCTABNAEM SKCT IEPVMEH T
cLLE HA TIAPY AHEV



B KoHTpoabHas rpynna Pa3pPblB He TdKOVl 60ﬂbUJOVl HO

B Tecrosas rpynna PGBM-Q,D Bbl OPKVl TO BABOQ
6onbwe!
9.9 % ey
Busutebl BpoHunpoBaHus KoHBepcus

EIOBA CHYL T AET
CONFDENCE



B KoHTpoAbHas rpynna

B Tecrosas rpynna COM%'J‘QWC'Q o ég%”

| 150 10

2,9 %
| 020

10,5

Busutebl BpoHunpoBaHus KoHBepcus

CONFIDENCE YMEHBLUNACAH AO 687%!




PASANYMBIV DDODEKT
VMEHbBLLUMACSH N HALLIA
VBEPEHHOCTb B HEM TOXKE,
AAXKE C POCTOM YMCAA
VUACTHMKOB



AAHHDBIX [TOCTOAHHO HE
XBATAET



[ IPOBEPVIM AYHLLIE
BANAHVE O13bIBOB
O TEAEN HA KOHBEPCIHIO



Y KOHTPOABHOW IPYMIMb
OCTABMM BCE KAK ECTb

V TECTOBOW IPYIIIMb!
OTKAIKOYNM OTOBPAXEHUME
OT3bIBOB HA CTPAHWULIE
OTEASA



B OrT3bisbl y oTeAel nokasbiBaloTcA
Bl Or3biBbl y OTeAel ckpbliBaloTCH

10 000 2,2 7o

054 II I

Busutnbl BpoHupoBaHus KoHBepcus

AA NMOYEMY OMATb BCE
[TOYTM OAMHAKOBO?




HA CAMOM AEAE Y :
SHAYUTEABHOTO YYCAA OTEAEV
I PAHBLLE HE BBIAO OT3bIBOB

Mbl HEI IPABVABHO 3ACETAITMANA

EIRC | |

PUMERT 1 TTOAYHNAM

TUMYHBIL SAMPLING BIAS



NAAHQO, ELLE T'TPVIMEP



Mbl PELLIMA CAEAATH
HECKOABKO DKCIMEPUMEHTOR
C TEKCTAMU
CALLTO ACTION DAEMEHTOR
HA KAXAOW CTPAHMLIE B
OCHOBHOW BOPOHKE
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B 1 OPblE BAPMAHTbBI NOBEANAI C
XOPOLLUMM CONFIDENCE

CTpaHWLUA TOPOAd CTPaHMLA OTEAA
B “Bui6pats”  “3abpoHuposatb”
B “19 000 py6.3a 2 Houun” B “19 000 py6aeir”
2,0 % 2.0 %

2,1 %

KoHBsepcus KoHBepcus



B HA CAMOM AEAE bDIZSES
e 2, A 4 OKCI IEPVMEST S



CTPAHVILIA CTPAHVLIA
[ OPOAA O TEAS

3SABPOHUPOBATD

27 182 PYBIJIA
SABPOHUPOBATDH

27 182 PYBIJIA

18 220 325 voun

+
+
+
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18 220 325 voun




N TTOAYSHEHHDBIE AAHHDBIE
CABHO NCKAXEHDBI 1 M
FIc/A\b3A AOBEPATE



[TOCKOADBRY 2111 ABA
OKCIEPVIMEHTA CMABHO
BAVAIOT APV HA APVYIA



KAK HAAO
A CAMOM AEAES



| . HE TECTUPVYWVTE MEAOYM



10 HALLUMM (N HE TOABRKO HALLUWM)

PKVIAKAM

— 3 13 10 TECTOB HE NOKA3LIBAIOT
SHAHVMbBIX PESYABTATOB




2. HE TECTUPVUTE TO YTO
HE BAMAET HA MOBEAEHNE
TOAB3OBATEAEV



B 1Y | PEBATA CAENAS
ABA COBEPLLIERHO PA3HDBIX
AVSAVHA ANA AEHANRAT A
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Products v Support Our company

Hosted Help Desk

Hosted Help Desk - a support ticket system that works in the cloud for less than
a dollar a day. Free 2 month trial (no credit card required). The best web based
help desk app you ever find.

Learn More

72 i\ W " ¢ " T

@ Hosted" web-apps & Downloaded" web apps & Desktop tools
€=D Hosted Help Desk Hosted Help Desk - a Help Desk web-based help desk software - the self- Macro Recorder macro Recorder - the best
support ticket system that works in the cloud for less than hosted version for your server. NOT priced “per macro program for Windows. Not just a keyboard and
a dollar a day. Free 2 month trial (no credit card required). technician®. Tracks your customers' issues, fully integrates mouse recorder but a powerful automation tool that
The best web based help desk app you ever find. with your email. Support ticket system for your service converts macros to EXE files and more.

team.

€D Hosted CRM Hosted CRM (SaaS CRM) .NET CRM Simple CRM software for small AutoText Text Expander for Windows. Assign
software for an affordable monthly fee. "On-demand” businesses. Lightweight, cost-effective and web-based. acronyms to frequently used text snippets and AutoText
version of our CRM - a managed CRM solution when the Full source codes and straightforward pricing. will auto-type a snippet when you type the acronym.
installation, backups and upgrades are handled by us.
€29 Hosted Knowledge Base knowledge NET Forum AspP.NET forum software, .NET Network Switcher ip switcher (network settings
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CTATUNCTHECKM
SHAYVIMOW PA3HNLIbI
ObHAPYXWTb HE YAAANOCD



B FE TECTUPYNTE TAM A
HE |l AAHHDIX
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BO3IMOXHO AYHLLE
[TOARATBCA YV Tb BblLLE
[ 10 BOPORHKE



4. [ TOMRUTE
O KOPPEAALNM
OKCIEPVIMEHTOB



NCKAIOYANTE MOAB3OBATEAS,
VUACTBVYIOLLIETO B OAHOM
SKCMEPVMIMEHTE, 13 VHACTUE

3 APVYTIIX
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ABO BOObBbLLIE
HE [ [POBOANTE OAHOBPEMEHHO
HECKOABRKO SKCI IEPVIMEHTOB
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BbIMIPbILL Ha 5% noTepst Ha | 0%
20 % 330 %

I ’o 3OO$

il | PASHDIX AN OPU | MCES
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6. TLUATEABHO MPOBEPAUNTE
ErE Al | DRCT IEPMERT S



BV IMIAIQ, Mbl | 1O | EPARES
MECAHLIblI BPEMERI, COBNPAA
bECCMbICAERHDBIE AAHHDIE



/. BBEATE NNOHATHE
Ol TTUMAABHOI O PASMEPA
BbIbOPKM



goopmynia Ang pacyeTa Pa3mepa rpynmnel

npu confidence 95% n npn cTatncTnueckoin mowHocTn (1-R) 807%

Sl i P)
5
5 — MUHUMATbHO 0OHAPYXMMbIN If0dokT B MPOULHTAxX
p — 6a30Bag koHBLPCNS
N — UTOroBOL UYNCI0 YYAacTHUKOB B kax oW TPYyrmne

npumep Ang KoHBLpPcnn 107 n 0bHapyxeHUM
sdocpekta B 1% (0T 97 g0 1’(







EEIDIC/A B [ OM, S
AAHHDBIX BCEI AA HE
XBATAET, HO HAAO YMETb
[ IOAB3OBATBCAH TEM
10O ECTE



MOXHO OCTAHABAVIBATD
ORCIEPVIMERT 1 PAHBLLE,
HO HY>XHO BHVMATEABHO
OLIEHMBATE CBROW LLUAHCDI



7. CHUTAUTE
AOBEPUTEABHbBIV HTEPBAA
ANA KAXAOW TPYIMIMbI



ooopmyna Ang PacyeTa [OoBLPUTLIbHOTO NUHTLPBANA

e -z H08)

n

p — 6a30Bas kOHBLPCNS
N — YMCN0 YYacTHUKOB B kaxJon TPymne

Z — BoswebHoe uncso (z-score). nenosbayiTe 2, ecim HpkHa
ToutocTb 957, ncrosbaynTe 3, ecsm xoTnTe TouHocTh 99,876

npnmep Ang KoHBLpPcnn 'IO%, ToutocTn 957 n Pa3mefa
BbIOOPKN B BOOO |

Sonyaetes N
- \/ 0.1(1-0.1) 0.0709( 10% +1.09% )
2000 o ,




8. ICIMOAB3VUTE A/B TECTHI
ANAA BbICTPOTIO OTKAKOYEHINA
OMNMACHOTIO ©VHKLIMIOHAAA



BbIBOAD



ObAAXATBCAH B
AHAANNTIKE BECbMA
PIFOC 10



HYKHO HEMHOMXKO
BCI TOMHWTb CTATUCTVIKY



HYXXHO MOABEPTATD
COMHEHMIO BCE YTO Bbl
BUANTE



NCTOAB3YMTE KAXABIV
NHCTPYMEHT AAS CBOEM
LIEAM



N TEPVIPOBATBCAH ONYEHD
bblC PO



TAK NOBEAVM!



BO[ IPOCDBI!



[ IOAE3HbIE CChIAOYKM

The GA fUﬂﬂe| SU rV|Va| gL“de —  httpsi/blog.kissmetrics.com/conversion-funnel-survival-guide/

The fa”aC)/ Of fUI"\ﬂe|S — http//insideintercom.io/the-fallacy-of-funnels/

The gL”de JEO OptImIZIﬂg fUﬂﬂe|S —  http//blog.kissmetrics.com/guide-to-optimizing-funnels/

MOS_t AB _teS-tS Wl” fa.|| — http://wwwijitbit.com/news/ | 85-most-of-your-abtests-will-fail/

Oﬂ detel”mlﬂlﬂg Sample SIAES — https://signalvnoise.com/posts/3004-ab-testing-tech-note-determining-sample-size

HOW ﬂOt T.O C|O AB teStS —  http//www.evanmiller.org/how-not-to-run-an-ab-test.ntml|

Speed VS Cel’“talﬂty Iﬂ AB —  http://20bits.com/article/speed-vs-certainty-in-ab-testing
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