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Lucius Burckhardt (1925—2003)

Professor, researcher, theorist and activist.

He was interested in architecture,
landscape construction, design, urban
development and socio-economics.
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Lucius Burckhardt 1980
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Don’t design the object



Design the influence
the object has to the institution it belongs to



Design the influence

the object has to the institution it belongs to
service system
interface context

Tunction structure
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a street corner
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the night
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photo by NASA - public domain




the hospital









photo by Philips. Product information.
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the family
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business Act user

benefit here! benefit




business nsethe user




business




business goals




designed intent




space of action




space of action




space of action




space of action context




context space of action person context




MOSTLY

User Experience is just educated marketing



about a wine bar, the person
running it and a website



'J

Schr:r_i}tt. Allrights reserved.



Photo by Lutz Schmitt. All rights reserved




Reinwein W eintrinken mit klugen Képfen

Willkommen Wein & Essen Adresse & Offnungszeiten

»Die kleine Weinstube im Vringsveedel mit Weinen entlang des Rheins vom Bodensee bis Bonn.“
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Offnungszeiten Adresse Inhaber: Jorg Wirbelauer
Montag bis Samstag ab 18 Uhr, Ende unvorhersehbar. Corneliusstrafe 1 | 50678 Koln Impressum

Sonntag Ruhetag. (Hinter der Severinskirche)

Vom 1.Juni bis 30.August 6ffnen wir ab 19 Uhr. Karte & Anreise

Photography and graphics by Lutz Schmitt. All rights reserved



Reinwein Weintrinken mit klugen Képfen
Willkommen Wein & Essen Adresse & Offnungszeiten

“«

sdensee bis Bonn.

Offnungszeiten Adresse Inhaber: Jorg Wirbelauer
Montag bis Samstag ab 18 Uhr, Ende unvorhersehbar. Corneliusstrale 1 | 50678 Kéln Impressum

Sonntag Ruhetag. (Hinter der Severinskirche)

Vom 1.Juni bis 30.August 6ffnen wir ab 19 Uhr. Karte & Anreise

Photo and graphics by Lutz Schmitt. All rights reserved



Please notice the absence of

= any means of contact or reservation,
= social confirmation badges,

= Other nudging marketing efforts.



Photo by Lutz Schmitt. All rights reserved
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USER'S
JOURNEY

Using one of your
persona cards, lllustrate
~ how that user would

experience your idead

~ Journey.

IMPACT

"7 List the impact of your
+ idea at each step of

L your users journey.

Photo by think public on flickr.com. Licensed under cc-by-sa 2.0
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JOLLY KOGER LAGOON

WHARF

RUMPOINT

CAP'N FLINT'S

PERCH TOUCAN CAGE

THEMIZZENMAST

BUCCANEERS'

COVE MATES AND MAIDENS

—Ye oldereste roams:
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If Buccaneers and buried Gold,

And all the old romance, retold
Exactly-in the ancient way,

i) 12 Can please, as me they pleased of old
The wiser voungsters of to-day...
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“The idea we can design a
perfectly bounded artefact
and simply drop it inside a
dynamic environment has
become an increasingly
difficult proposition.”

Andrea Resmini




http://www.slideshare.net/resmini/crosschannel-ecosystems-strategy



Cross-Channel Ecosystems

slideshare.net/resmini/



Possible criteria for a new design

Lucius Burckhardt in Werk-Archithese Nr. 4, 1977, translation by Lutz Schmitt

= Does the product consists of raw materials that are
extracted without oppression?

" |s it produced in a senseful, uninterrupted workflow?
= Has it multiple uses?
= |s it long-lasting?

= |n which condition do you throw it away,
and what happens then?

= Does it make the user dependent on central services or
can it be used independently?

" Does it privilege the user or does it inspire communality?

" |s it freely usable, or does it force additional purchases?
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Once upon a time In Ireland
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How was your Security
experience Today?




Only €1.00

Plane Water 500m!{

Only €1.00

Plane Water 500ml
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photo by Lutz Schmitt cc by 4.0



Design the influence
the object has to the
institution it belongs to



Do you want to support the status quo?
Or do you intent to change it?
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