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HT0Ob! YBEMMYMBATDL aKTUBALLMKO, HYXKHO Kak
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Kak nonydntb feedback?

1. )KXaaTb, YTO 103epbl camu OyayT NUcaTb: He paboTaeT



Kak nonyyntb feedback”

2. MonaraTtbcA Ha nnaruH Bpopae UserVoice: 10%




Kak nonyyntb feedback”

3. HUepes 6nor-noctbl: 10%
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Measure your tasks
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Kak nonydntb feedback?

4. TunnyHble “news/weekly digest” nucbma: 10%

From: Everhour Team
To: Peter
Subject: A quick check-up from Everhour team

Hey there,

You have an organization(s) created under your Everhour account, but I've noticed you/the members haven't
been tracking hours within it for quite a time, and | wanted to make sure everything is OK.

If you have faced any technical issues, just email me back at this address and I'll be happy to help you up.
In case you no longer need some of your organizations, let me know and we’ll delete those you name.

BTW, Everhour has recently got updated with:

- handier management of clients by tying them with organizations;

- removing the team section for easier personal/organization report differentiation;

- simplified members management: new members will be invited to organizations with the further opportunity
to choose necessary people from the user list for each project.

Looking forward to your feedback and have a nice day!



Kak nonydntb feedback?

5. NepcoHanbHble Nnucbma: 40%+
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Y710 B HEM rnaBHoE”

2. lnckyccuA

Task Details view

> Dave: The 'Report by task' view currently shows only the amount of time spent and
percentage of the project. This is great but to be useful to us we would need to see:

1. Time spent on task for each project member e.g Total time is 7 hours, Dave 3 hours,
Ben 4 hours etc
2.

3. Date (and time?) of each entry

> Mike: We are going to add Date column shortly. It will be a separate column as under
Report by Date (see attached screen).

As for the timestamp, we find it not very useful. If you report time post factum (for yesterday),
it will be empty. Moreover, in case you start & stop timer multiple times, it should be a range.

> Dave: Agreed, time is not nearly as useful. Date is really important though.

pr—— ) T
> Mike: Da n will be adged in our next release. Probably this week.




Y710 B HEM rnaBHoE”

3. BOYTUHr

Suggest an idea or search for an existing one

Enter your idea Suggestions & ldeas

Post a new idea...

New Category v Status v My feedback ~ All ideas
My feedback
(o — A Add-on
0 Integration with Salesforce AP|
\ / Any chance EverHour may integrate with TaskRay and Salesforce in the future? integrations
Vote Mobile
— 3 comments Imegmtions Admin - Web app
Website

’ll R T TrE  Mike Kulakov (CEO / Product Owner, Everhour) responded

Hey there,
We're currently on the way of adding lots of new integrations, and we believe Salesforce might be a good
option as well.
. Contact support
Besides, we're considering adding an opportunity for quick project import from other systems and TaskRay
also be a great fit h
e N ore 4 Give feedback
Cheers, .
Mike ) Knowledge Base
General
integrations
Tips & tricks
9 Integrate with Producteev Reports
Integrate with Producteev. Pricing
Vote Al articles
fﬁ Everhour
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KaK y3HaTb, YTO Yy USer-a
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2. “Checking in” email: 20%

From: Mike
To: Peter
Subject: Checking in

Hey there,

It's Mike from Everhour. Hope you don’t mind me mailing.

If you need any help setting up your everhour account, please let me know. Would be happy to assist you.
Cheers,

Mike

CEO, Everhour
https://everhour.com



KaK y3HaTb, YTO Yy USer-a
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3. “Quick question” email: 40%

From: Mike
To: Peter
Subject: One quick question

Hey there,

| really appreciate that you've joined us and I’'m absolutely sure you'll love the tool when you see all the
benefits it brings: measuring teamwork by easily referring tasks and in-depth customizable task insights.

If you don’t mind, I'd be really grateful if you answer a single question: “Why did you sign up”?

Don’t think I'm crazy :) I'm asking this because knowing the reasons is extremely helpful for understanding
what our users need. If you have a minute or two, just hit “reply” and let me know.

Cheers,

Mike

CEO, Everhour
https://everhour.com



KaK y3HaTb, YTO Yy USer-a
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4. “No activity” email

From: Mike
To: Peter
Subject: Have you liked Everhour so far?

Hey there,

Our team hopes you've been enjoying Everhour recently. But you haven't dropped by for some time and we're
worried you have buried yourself in work and forgot about time management.

They say you can’t improve what you can't measure, so starting to track time, you start to get more productive.

In case you've experienced any difficulties with the app, don’t be shy ask for help. We'll be happy to guide you.
Just hit “reply” and let us know.

Cheers,

Mike

CEO, Everhour
https://everhour.com
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User onboarding

2. FAQ

(%) everhour

Knowledge Base

Using Everhour: FAQs and help files

General —
What exactly is an organization?
How can | create a to-do list?
What are billable/non-billable hours?

y

hat are tags and how can | use them?

‘I.l
Can | use tags of my colleagues or leammaltes?

13 aricies

Tips & tricks

Tips & tricks for higher productivity

Pricing —

How much does the app cost?

Integrations
GitHub integration
Xero integration
Asana infegration
Trello integration
Basecamp integration

7 anicies

Reports
What is a personal report?
What is an organizational report?
What is a Calendar Report?
What is a Report by Member?
What is a Report by Date?

11 artcles

All articles —

Asana integration

nl Mike Kulakov Stay signed in
| ! Settings  Admin Corsole  Sign out
-

N
S

Contact support

Give feedback

Knowledge Base
General

Inmegratons

Tips & tricks

Repornts

Pricing

Al articles

Everhour



User onboarding

3. Setup wizard
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KaK OJOHECT O HOBbIX (p4ax’?

1. In-app HOTU(PUKaLuumn

y Mi! X
e o IF
Everhour has recently got updated with

RE PO RT BY M E M B E R AR "*a simpified members management

Now new members will be invited to
organizations with the further opportunity to

n " r §
ARTEM CHECHORO g;g:)’:;o‘izsss&fy peocple from the user list for
Jul, 02 Wednesday a
Jul, 01 Tuesday sh 4%
Jul, 09 Wednesday 7h 13%
Jul, 10 Thursday 7h 13%
Jul, 04 Fricay 7h 12%
jul, 07 Monday 7h 12%
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viember
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IVAN DRAGUN
Jul, 18 Fricay 9h 7%
Jul, 04 Friday 8h 6%
jul, 07 Monday 8h 6%
$(13)/ Jul, 10 Thursday 7h 6%
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2. Insights: bnor nocThbl
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3. Email paccbinka

From: Mike from Everhour
To: Peter
Subject: Upcoming changes to Pivotal Tracker and other integrations

Hi there,
It's Mike from Everhour.

| just wanted to give you a heads up that a new post is live on our blog telling about planned improvements to
integrations and reports with the focus on Pivotal Tracker.

Here is the link - http://bit.ly/1AtFige

The things mentioned in the article are based on detailed feedback received from our great customers and now
we want to double-check if these features will be of good use to you.

As always, feel free to share your thoughts by emailing me back or via comments left on the blog. Looking
forward to talking to you!
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