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1. TEPMUWHOJIOIUA




@ World Usability Day 2012

8 November 2012 - Making life easy!
Usability of Financial Systems
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m Usability Workshop: 3 ways to help
users understand your information

A Usability Workshop for World Usability Day ‘ -
Washington, DC, November 10, 1:00 — 4:30 pm ‘ '
at the National Press Club

The Center celebrated World Usability Day with a stimulating afternoon on how to make sure
that the people who read your documents, letters, announcements, and web pages can
understand and use them.

More than 50 people participated in the workshop. They learned and practiced simple, low-
cost techniques that they can put to work right away.
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['yrn 3HaeT 3HavyeHume cnosa Usability

usabi I ity =) Use Usability in a sentence

us-a-ble =) [yoo-zuh-buhl] Show IPA

adjective
1. available or convenient for use: 2000 square feet of usable office
space.

2. capable of being used: That saw is no longer usable.

Thesaurus Legend: |Synonyms |Related Words | Antonyms

Noun 1. usability - the quality of being able to provide good service
|serviceabilitv. serviceableness, usableness, useableness
lusefulness, utility - the quality of being of practical use

Based on WordNet 3.0, Farlex clipart collection. & 2003-2012 Princeton University, Farlex Inc.




IO3abunuTn

Marepuan ua Bukuneguu — cB0604HON 3HUMKNONE AUK [npaBuTb)

B A&HHO“ crarbe UNKn pasgene MMeeTCA CNUCOK MCTOYHMKOB MK
? BHEWHMWX CCbINOK, HO MCTOYHHMKH OTAENbHbLIX yrsepx(nenuﬁ OCTawTCH
. HEeACHbLIMM M3-3a OTCYTCTBHMA CHOCOK.

Bbl MOXETE YNYYLWKTb CTaTbIO, BHECRA G0NeEe TOYHLIC YKA3AHKA HA UCTOYHKKMK.

03abunutu (aHrn. usability — NOCNOBHO «BO3MOXHOCTb UCNONb30BaHUA», «CNOCOBHOCTL BbiTh UCNONb30BaHHLIM»,
«MNONE3HOCTb») — NOHATUE B MUKPO3ProHOMUKe, oTobpaxkarolee cTeneHb yaobHOCTH NpeaMeTa AnA NPUMEHEHUA
NONb30BaTENAMM NPU AOCTUXEHUM ONPeaenEHHbIX Lienei B HekoTopom KoHTekeTe! ',

TepMuH UMeeT CBA3b C NOHATMEM «3PrOHOMMYHOCTb», HO B OT/IMYKE OT NOCNEAHEr0 MeHbLUEe aCCOLMMUPYETCA C
TEXHUYECKOW 3CTETUKOW, C BHELWHUM BUAOM i Bonee NPUBAR3aH K YTUNUTAPHOCTH «k03abenbHoro» obwekra.
PycCcKOR3bIMHLIA aHanor — y406CTBO MCMONbL30BaHMA.

OdmumansHoe onpegeneHue [npasuTs)

MexayHapoaHbii ctasaapt 1SO 9241-11 onpenenreT ©3abunuTu Kak

CTeneHb, C KOTOPOW NPOAYKT MOXET BbiTb MCNONb30BaH ONpeaenéHHbIMKU NONb30BaTeNAMU NPU
onpeaenéHHOM KOHTEKCTE UCNONb30BaHWA ANA AOCTMXKEHUA ONPeaeNEHHbIX LUenen ¢ AO/DKHON
3 heKTUBHOCTLIO, NPOAYKTUBHOCTLIO U Y AOBNETBOPEHHOCTLIO

OpuruHanbHbIA TEKCT (awrn.) [CKpbITh)

the extent to which a product can be used by specified users to achieve specified goals with effectiveness, efficiency
and satisfaction in a specified context of use.

an 3TOM OTHOCUTENbHAA Ba>XHOCTL BCeX Tpéx acnekToe onpenenReTCcA 3TUM CaMbiM KOHTEKCTOM.
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2. PYHKUHNOHA/IbHbLIE POJIN




BapuaHT 1: reHUMN-oAMHOYKA.







KTo byaeT 3a Bce oTBEYaTh?




BapuaHT 2: TasiaHTAMBAA Tpynna.
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KTo 3HaeT aopory?




[MTpobnembl KOMMYHUKaLUUN.




Kak npasmnabHO? Kak nonyuuTca.
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3. MPOLIECC

Kpocc nnatdopmeHHoe 1
6pay3epHoe TecTpoBaHue

. ,U,VBaI‘/IIH rNaBHOM ﬂporpaMMMpOBaHMe
CTpa HULbI HanonHexune CoBeplueHcTsoBaHne
. . v KOHTEHTOM
e Jckm3 canTa ﬂpOTOTVII‘I canTa AvzanH BHYTPEHHWX
§ MNepBan scTpeya CTpaHuy npOBepKa Peruapauwﬂ B
— MOUCKOBbIX CUCTeMax
8 OueHka Kapra caitTa
< TpeboBaHuit PN o ® 3a nycK
™
&
T
N KommeHTapuu 0} OuHanbHble
5 BERSE KommeHTapuu KOMMEHTapun
Mepean scTpeva K Kapte I'Iepenaqa . §
KomMmeHTapum K 3ckuy KOHTeHTa OMMEHTAPUN K AN3anNHy
KommeHTapum K BHYTPEHHUX CTPaHML
nportotuny
KommeHTapuu K
AVN3anHY rnaBHON
KMIOYEBBIE TOYKU BOBJIEMEHHOCTb BAXHOCTb STAN
O] Meble Cpegtan
3HauuTenbHaa Mepesii

Bpema Knioueson TouKu

KOHTaKT

bonbwe

X



CTpOrad metToaonorunAa.

BapuaHT 1
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[loporo, aonro.




[enato cBoto paboTy, HE OTBAEKALOCh.
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BapuaHT 2: Yncraa marma.

How to draw an owl

1. Draw some circles 2. Draw the rest of the fucking owl




[1hoXaa N3MepuMOCTb KayecTBa.
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Hn3KaA NOBTOPAEeMOCTb pe3yabTraTa.
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OTcyTCTBME NPO3PAYHOCTM.
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A, MOXeT, TexHomarma?
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BapuaHT 1: cheposatb wabnoHam




Xopollas NoBTOPAEMOCTb pe3y/bTaTta
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ObITb OPUTMHANbHbIM

BapuaHT 2




JTO CHOBaA Besocunea...




ComHeBaeTecb? He nsobpetaunre.

Kak-To pa3 K MouapTty obpatuncs
MOJI0A0M YeNOBEK, }KenaBLUUM CTaTb
KOMMO3UTOPOM.

- Kak HanucaTb cMMPOHUIO? - cnpocun
OH.

- Ho BbI eLWwé o4yeHb moaoabl AnA
cumdpoHuu, otsetnn Mouaprt, - noyemy
6bl He Ha4aTb C Yero-HMbyAb NonpoLLe,
Hanpumep, c bannaabl?

- Ho camu-To Bbl COMUHUAU CUMOHMUIO,
Korga Bam 6bino geaTb net!

- [a, - cornacunca MouapTt.- HoaHuy
KOro He cripaliunsan, KaKk 3To caenaTb.




6. OBYYEHUE NO/Ib3OBATENEN




BapuaHT 1: aenaem KOMPOPTHO

Pz -—







BapuaHT 2: TpeHnpyem nosib3oBaTens




OHW BaC NOKMAAOT




MoTusupyure




34paBbl CMbIC.
XYOO0XHUK: MarpuTtT, PeHe




Cnacubo! Bonpocbi?

Apocnas Tabakos USABILITYLAB SPb TaTbAHa TabaKkoBa
@ytabakov usabilitylab.ru @hat_full_of_sky



