The Web Dogma — 10 years later
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But fashions change...
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““lash i 98% bad”

£ “Text\should be ndrhore thar\ 10 lines”




Do design rules
stifle creativity?

You tell me....









My questions back in 2003:

Is fashion avoidable in a
design philosophy?

Does technology always
drive design?



Dogme95

The Vow of Chastity

"I swear to submit to the following set of rules drawn
up and confirmed by DOGME 95:

1. Shooting must be done on location. Props and sets
must not be brought in {if 2 particular prop is
necessary for the story, a location must be chosen
where this prop is to be found).

2  The sound must never be produced apart from the
images or vice versa. (Music must not be used unless
it occurs where the scene is baing shot).

3 The camera must be hand-held. Any movement or
mmmuobility attamable mn the hand is parmittad. (The
film must not take place where the camera is

standing; shooting must take place where the film Lars von Trief; Thomas Vinterberg,
» d the Gapg MB on Hollywood
takes place). s N .

4  The film must be in colour. Special lighting is nat ' may
acceptable. (If there is too litte light for exposure S
= . - | = !
the scene mu&.\'l'_ be cut or a single lamp be attached &rstmnm Y
to the camera).

5. Ophtical work and filters are forbidden.

6. The film must nat cantain superficial acton.
(Murders, weapons, 2tc. must not occur. )

7. Temporal and geographical shienation are forbidden.
{That is to say that the film takes place here and
now. )

8. Genre movies are not acceptable.
Q. The film format must be Academy 35 mm.

10, The director must not be credited,

News Dogme-films Manifesto Certificate Bulletin

Board




dog-ma
noun
1 : a tenent or code of tenents



My concept

Create a set of best practices
that transcend both
technology and fashion
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Dogmata se maji porusovat

pise se na Boxes and arrows - Dogmas Are Meant to be Broken.

V Uvodu je predstaveno Dogma 06 — 10 bod(, které by mél dodrZovat dobry web, a pak nasleduje dlouhy
interview s autorem dogmatu, kterym je Eric Reiss .
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10.

Cokoli, co existuje na webu jen kvlli interni politice viastnika, musi byt eliminovano.

Cokoli, co je na webu kvili egu designéra, musi byt eliminovano.

Cokoli, co nema vztah k obsahu stranky, musi byt eliminovano.

Jakakoli viastnost nebo technika, ktera redukuje navstévnikovu schopnost volng navigovat, musi byt
eliminovana.

Jakykoli interaktivni ohjekt, ktery nuti navstévnika pfemyslet, co to viastné je, musi byt eliminovan.
Pro spravnou funkci webu nesmi byt vwZadovano Zadné dalsi software kromé prohliZece.

Za prve, musi byt Citelny obsah, za druhe musi byt tisknutelny, za treti staZitelny.

PouZitelnost nesmi byt nikdy obetovana stylu.

Zadny navstévnik nesmi byt nikdy nucen se registrovat nebo udavat osobni Udaje, jestlize je viastnik
webu schopen se bez nich pfi poskytnuti sluZby nebo dokonceni transakce obejit.

Poruste jakekoli z téchto pravidel difve, nez udélate néco opravdu barbarského.
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1. Anythine that exists only to satisfy the internal politics of the site owner must be
egliminated.
(T=129 4 FRAREORERIEF ST 2Tt H 5001, BRI hIEasiany)
2. Anvthine that exists only to satisfy the eego of the designer must be eliminated.
(FoleT 94 F— O IE/ICT DI FICHLDMIE, FhN7ZIHnIg7Es57a0y)
3. Anvthing that is irrelevant within the context of the pase must be eliminated.
(N=VONIRITT L OO, FoOhEIThIL7E5%0y)
4. Arnv featurs or technigue that reduces the wisitor's ability to navigate fresly must be
reworked or eliminated
(A—YOBHRGEFET - 3 VEHFAREEPERII. FYETH. BRhNZITnIdiasian)
B, Any interactive object that forces the vigitor to euessz its meaning must be reworked or
gl iminated.
(A=A EEND A LS DT 1 TUEEFIT. FFUETH. RN FnIE7as7aly)
6. Mo software, apart from the browser itself, must be required to eget the site to work
correctly,
(o FOEDRBFERITEDIC. FSOTLAO L 2 b2 2 7HWEEINTIZESTE)
7. Content must be readable first, printable second, downloadable third
(AT, BT EDTE, REMRT A2 &DTE. TLTHD O—-FIH5 &M TER
BRalE LAt R
8. Usability nust never be sacrificed for the sake of a style gzuide.
(ARAINHA FOEDII-AFAAINEHFT AT -1 —FEYF  DEHIC SN T3 sSa
L)
S MNo visitor must be forced to register or surrender perszonal data unless the site owner is

unable to provide 2 zervice or complete a3 transaction without it




UX Passion

Silkverkight / WPF tutorials Exprassion Blend tutorals U J usambiity tutocnals Windows / Live / Bing tutonals News, info and releasess

Web Dogma by Eric Reiss — and now in Croatian!

Posted by UXPassion.com in UX / usability tuterials on Apr 16th, 2000 | 6 responses

10,

Conceived by Eric Reiss back in 2003 and inspired 1

by Lars von Trier’s Dogme 95 Danish film movement  fwest

- Web Dogma is currently in version g.1. [dea was to
create a set of design, content and usability guidelines “that
transcended passing fashion and advancing technology™.

Sve &to postoji same kako bi zadoveljilo internu politiku vlasnika web-sjediita mora biti
uklonjeno.

bez tih podataka.
Radije prekriite bilo koje od evih pravila prije nego sto edmah udinite nesto barbarski.®

Point-and-click skin
customization,
Colonze complete
shins in seconds Fine-
tune alements to

perfection.

Ads By The Lounge

2. Sve ito pestoji samo kako b zadoveljilo ezo dizainera mora biti uklonjeno,
3. Sve stonije relevantno s obzirom na kontekst stranice mora biti uklonjeno.
4. Svaka osobina ili tehnika koja umanjuje posjetiteljevu mogucnest da slobodno navigira
mera biti ponovne izradena ii uklonjena.
5. Svaki interaktivni objekt koji prisiljava posjetitelja da pogada njegove znacdenje mora ﬂ Related Posts
biti ponovno izraden ili uklonjen.
6. Osim web preglednika, niti jedan dodatni softver ne smije biti uvjet za ispravan rad web
sjediita. e e o
15 pa e o s s proce n the Web, competition is just one
. Sadriaj mora biti prije svega éitljiv, potom treba biti omogucen njegoy ispis, a tek na b i g
trecem mijestu treba biti omogucens njegovo preuzimanie. il e s o o s R A A i
8. Iskoristivest nikada ne smije biti Zrtvovana zbog stilskih smjernica. Design prcng: [ts never just about the
9. Niti jedan posjetitelj ne smije biti prisiljen registrirati se ili dati csobne podatke osim ako price
viasnik web-sjedidta nikake ne moe omoguditi trazenu uslugu ili dovréitd transakeiju UX ROI: Usir Expetience Return on

Investmeant

Liser expenence (UX) guidelines for

&I
[
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Rimantas Liubertas

ImCat - murmuaral

« Purpurings karves Jjuodais kostiumais. @media 2006, diena 0 »

Web Dogma ‘06

Erico Reisso Web Dogma '06:

g
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ISmeskite viska, kas skirta tik svetaineés savininko vidinei politikai
tenkinti.

ISmeskite viska, kas egzistuoja vien tam, kad patenkinty
dizainerio ego.

Ismeskite dalvkus nesusijusius su tinklalapio kontekstu.
Perdarykite arba iSmeskite bet ka, kas trukdo laisval navigacijai
tinklalapyie.

Perdarykite arba iSmeskite kiekvieng interaktyvy tinklalapio
elementa, jei jo paskirtis lankytojui nera akivaizdi,

Interneto svetaine turi teisingai veikt naudojantis tik narsykle;
be papildomuy programu,

Turinp pirmiausia tun bt lengva skaityt, tada — lengva
atspausdinti ir, galiausiai — lengva atsisiysti,

Meaukokite patogumo vien tam, kad itktumete “Stiliaus
aprasymui’,

Meverskite lankytoju registruotis ar pateikti asmens duomenu,
nebent be to negalesite suteikti paslaugu.

Geriau paZeiskite bet kurig taisykle, nei padarykite ka nors visai
barbarisko.

Pasirasau po kiekvienu punktu.




« Failles de sécurité, logiciel indiscret, | Dotclear 2 arrive et Gandi offre des
hébergements »

Les 10 commandements du web en 2006 et autres

conseils de design
Par Clachix e vendredi 16 juin 2006, g 02:26 - General - Lien permanent

webdesign

Dans son blog, Cody Lindieim signale une interview d'Eric Reiss propos des 10
regles absolues (dogme dans le texte en référence Lars Yon Trier), selon lui, du

design web en 2006. Des regles qui me plaisent bien car elles font la part belle
l'accessibilité et appellent tempérer certains exces créatifs, que ce soit au niveau
du design technigque ou graphigque des sites. En résumé, voici ces 10
commandements (attention, c'est trés imperatif I) :

» il faut éliminer tout ce qui n'est | que pour complaire la politique intere du client

» il faut éliminer tout ce qui n'est | que pour satisfaire I'ego des designer (fajouteral
des développeurs, étant bien placé pour savoir quil m'arrive de rajouter des
fonctionnalités un site pour le plaisir de les coder)

» il faut eliminer tout ce qui est sans lien avec l'objet de la page

¥ il faut éliminer ou adapter toute fonctionnalité qui réduit la liberté de l'internaute
de parcourir le site comme il le souhaite

# il faut eliminer ou adapter toute fonctionnalite dont l'utilisation n'est pas
immédiate, qui oblige l'internaute deviner son fonctionnement

¥ le site doit fonctionner parfaitement sans quill soit besoin d'installer un logiciel
supplementaire {quid de Flash ? des plugins mulhimedias 7 pour ma pan, je
pense quil faut towours fournir des alternatives, pour que lessentiel du contenu

Rechercher
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documentation DRM droit & NTIC développement

Eclipse semaserp extension Firetox FIrefox
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NOAIBAEMOCT - TECTBEAHE - MPOERTHRAHE - OGYHEHHME

Hauano MNporpama 3a cebutueTo

NekTopM OpradMzaTop

MuHam CobwTuR

Yeb porma ot Epuk Paic

pToMEDH, 2009 | KomsuTapu

C Temata ot ¥eb nomma - yoroRuwea gobpa npakTeka 3a mpexwarta (Web Dogma -
sustainable best prachice for the web) Epuk Paic (Enc Reiss) We npenctasy ¥
PIITHAKYES H3 12-TH HOBEMPW CEORTA ¥Yelh gorMa = 10 HaCoKH 33 oCWrypREIHE Ha
Naf3gaeqoct, o0sp QMEanH W NOAXOAALLD ChdbPMasMe 33 BCarM C3AT Wi Nporpana.
Tein Hatox 3 yAMBEPCaNHY NPMHLMNK, 33W0TO MMH3BEAT OTERL NPEgENHTe Ha MO,
TEYSHMA ¥ KOHKPETHW TEXHOATG MM,

FerviTppaRTe ce, 33 A3 BMaaTe EpKK Ha Wiao.

BNarofapeqve Ha CCTEMMTE 23 YNPABASHWE HA Chabpiaqke (CMS), A3 ¢ HaMLNHK 84Ha CTPIHML
Chi ColbpMadve & NecHd. TexHHKMTE 1 TEXHOMDrMKTE Ha Yel 2.0 ynecHsaat notpeburennte o3
A00asAT CHOA NPUHOC. MPafMyHHTE GHEERHERW TThit, HENPECTAHHD ThPCAT HOBEW HE4WMHW 08 OTNMYET
patoTHTe o4

W sce nak, KOAKOTA Mo-WyMHW CTASAT CTPAHWLIMTE Hid, TONKOBE NO-TRYAHO & Aa ce zafenaxin
gaxHaTa miboprauwa. Jopr owe no-3ae. Axo wHEOPMaUMATA, 3300MKaNAWE ChilMHIKOTO
ChabD*aHMe & D83 IHYEHWE 28 HMCHATE Ha CTPAHMLLAT 3 MMM LenWTe Ha noTpeSuTentTes,
aofasaHeTo Ha MHDopHaLIvA Hose 0a viue noTpeSUTenGoTo MIHEREANE W 13 NOJKonae Oen0sMTE
Lend =a cobcTeemka Ha caRTAa.

T33W NpRIeHTALMA NPEALT 388 KOHUBNWMATA 28 Yeb gorMa 06 — 0CHOBHA Harnaca 4a o8 NoMOrHe Ha
CNeUManMcTHTe o8 wIibRreaT egvH Hapacreaw npobnen.

Famucnax Yeb gqormara npes 2003, egex=oeed 0T Jorkde 85, ch3ifafeda oT QaTomTe EHHODeRMiE0PN
Tomac BuHteptepr (Thomas Vinterberg) v Nape do Tpeep (Lars von Trier)/ Uenta sk e 43 ceigam
HaGop 0T HICOKM, MEMIOHMIMM KM DM3THHE, ChOLDMIHMETO M NOAIBIEMOCTTE, KOUTO HIgKELDNAT
NpEOENMTE Ha MMHIBALLWTE MOOH M PAasEMBALLMTE C8 Texsonoryi, Mpe3 2006 rogusa nvbncyeax”
TESM NpaEsna No EpeMe Ha ARER CamMdT (14 Summit) 8sE BEaHKYERD K310 I3KaYKE AMIT X3PTHA Ma
enHo Tabno 23 obag,

BLNpess HHOMOT0 HOBOCTH OHAERH NPpEg NOUEdHATE HALQUTERD TOLIMHE, ¥ebh gortata ocTasa Axa

u
FAaMy 3 33 CHTONANTEHRSH A OIF TAraRs NASdHlnSTa Fa Aaes s =a wan N axivs W FRIffiue T

Janwwere ce 33 XYDC N0 NONIBAEMOCT
#nn nucane 8 yeb. B noopobrocm
PAIFNENOANE HAKOH OT TEHNWTE OT
CaEMMHATH.

BouuEy PEMMCTEHPEHN YUSCTEANS B
Tonbone 3a 7 Gesnnarhiu sinuensi 33
NpOayYET Ha Awyp, MaRxpocodT W
TexchaT | 3 sHurn or MalcpocodT.

12 Hoemapu, Cogua
Wurepripen, sana Codir, Gyn,
Oparan Liakkos 3§

Tar 8 Tywep =wudbg
Bxe Deficbyx crpaluuaTs na Mykpar




Q inlerjaceando

Robson Santos fala sobre usabilidade, interagdo pessoa-pessoa, design, cultura pop e outias coisas

Fale comigo! Envie sua mensagem para contato@robsonsantos.com,
@uam sol ey . : F

Assing o feed http/ /interfaceando blogspot. comd atom . xm

Visite mew website academico em wwew robzonsant ot

Heme: Robson Santos

Local: Rio de Janeiro, RJ, BR
14 Jhumho 20046

: : : = T x
Visualizar meu perfil completo Microsoft InternetEHERE S X
- nation

Alguns escrilos
Wisite meu website
Experience design : para web,
usabilidade: conceitos basicos jam a lista:
efetividade . . e

o 1. Qualquer elemento que exista somente para satisfazer a politica interma da
izt emprasa deve ser eliminado.
satisfagdo 2. Qualquer elemento que exista somente para satistazer ao ego do designer
projeto centrado no usuArio deve ser eliminada,

3. Qualquer elemento que seja irrelevante ao contexta da pagina deve ser
eliminado.

4, Qualguer caracteristica ou técnica que reduza a habilidade do visitante de
navegar livremente deve ser retrabalhada ou eliminada.

5. Qualguer objeto interativo que force o visitante a questionar seu
significado deve ser retrabalhado ou eliminado.

f. Menhum outro saftware, além do navegador, deve ser exigido para que o site funcione corretamente,

m-.--s. 7. Oconteudo deve poder ser, em primeiro lugar, lido, em segundo lugar, impresso e, em terceiro lugar, salvo

Rlagarama no computador,
' 8. A usabilidade nunca deve ser sacrificada em nome de um guia de estilo,

feu blagroll 9, Menhum visitante deve ser forgado a se registrar ou enviar dados pessoais, a menos que o proprietario do

O Datzign o a Ergonaimia site seja incapaz de oferecer um servigo ou completar uma transagao sem que isso seja feito,
AnfmaHihari.com - Noticias 10, Melhor violar qualquer uma dessas regras no inicio do que fazer uma barbaridade completa.
Bioslinas | Mours
r:”): Em interessante entrevista ao Boves and Arrowes, Redss fala sobre seu dogma e outros fatores que influenciam a
Dubkr Eara-Metad st St usabilidade de um website, Vale conferir.
e-Educadar
fefipe memorta /1 love uger [, |

Finterfaceado por Robson Santos | &:21:00 40, [

Finvdabilityorg {R550.91)

SUELTERG SE0TH



1. Anything that exists only to
satisfy the internal politics
of the site owner must be
eliminated.
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That was then.
But what about now?
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: Documentation Team, Pericdemeddelelse November Insideres handler 0509
[ A.P. Moller — Mesrsk Gruppen tror vi Dperations, Shenzhen-based, 2009
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ogsd vores forretning et Yantian, Shenzhen, F.R.C

konkurrencemeaessigt forspring. ..

Senior Manager of Business
Development_Brigantine Group
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Are you ready for IBM?

Career opportunities for SAP Consultants, Senior Project Managers,
Java Developers and Enterprise - and Solution Architects
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Home Solutions - senvices - Products - Support & downloads ~ My IBM ~ Wedcome [ B Login | [ Regsler ]

IBM and Lenovo. | IBM and Lenovo

IBM and Lenovo have signed a historic cooperation. Through this agreement we hope to Hesources
ensure fresh thinking and innovation in the future. IBW's long-term agreement with Lendvo fefore
covers a wide range makes i possible lor IEM 10 continue to deliver tolal solutions to our

customers. Lenovo is now our preferred provider of IBM PCs. 1BM will provide the same funding

and maintenance agreements for computer solutions in the past

This alliance is consistent with IBM's sirategy to be the world "s leading provider of technology
solutions and transformation solutions to individuals, large businesses and small and midsiza + Le
customers in-all industries and in-all countries around the world.

Lenovo wins ground in PC market

Lenovd 15 3 leader in the waorld's fastest growing market. Their acquisition of IBW's PC drmsion
will make them the word's third largest PC vendor. Qur old colleagues and people behingd the
ThinkPad notebooks and ThinkCentre warkstalions - the award-winning designers and
engineers | produchon teams . sales  Business Fartners are now pan of Lenova's worklornce

The sale moves our PC division from IBM's own product portfalie and is now in place as a key
elementin IBM'S alliance nstwork. It opens Up new dpportunities and markets sothat vou as a
customer can benelit from an expanded and improved offerings. Lenovo shares our views
around infdvation . quality and senice. Our strategies are cleéar and cansistent . Together, we
are a cooaperation allance that yvour company will benafit from

About 1BM Priviecy’ Policy Contact Terms of Use Business




Watching this screen while driving can lead to
a serious accident. Make sure that system is
only in operation when the vehicle is stopped.
Please observe and obey local traffic rules and
drive safely when using the Navigation system
in motion.

Push ENTER to accept
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How would you like to
get away from it all with the

Second Best Shape in Italy?
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Ten years ago:
It was about fighting internal politics.

Today:
Same same.
Plus even more lawyers and sex.



2. Anything that exists only to
satisfy the ego of the
designer must be eliminated.
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That was then.
But what about now?






CONTACT FOLLOWON
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RELAX, WEARE THE GOOD GUYS

WE CREATE
AND EXECUTE
DIGITAL CONCEPTS

- WE WORK TOGETHER
WITH FRIENDS ALL
OVER THE WORLD

TO HELP US MAKE OUR
IDEAS COME ALIVE.

K
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JACK & JONES ORIGINALS ROADTRIF /pigital campaign

JACK T JONES" SHOPONLINENOW | VST ORIGIMNALS BY JACX B XCNES |  STERELDCATOR

FLORIDA * 12 *‘;m:una
= v W ~

— e e

O, F mia S

Go on a virtual road trip with Jack & Jones Originals. ..

.And win a real road trip to Florida for you and your friend.
Fasten your seatbell, get ready - and collect honks here and on all
your social media platforms..

: : refay, we are the good quys
ég:ggt;‘c‘mn.ﬁw Iﬁmﬁﬂgfﬂesggug : M
Creative Direction/Design ; Peter Ring
Backend : Supertusch

Link : Origingls Roadirip




Ten years ago:
It was about improving usability by
reducing the effects of designer ego.

Today:

Same same.

Plus even bigger egos.
And even more arrogance.



3. Anything that is irrelevant
within the context of the page
must be eliminated.
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PROFESSIONALS

Home _About CM Pros Resources Education Events

Membership

[ QuickLinks [

the international content management community of practice

CDrganization

Search | A-Z Index | Site Map

wt Ch Pros > Board of Directors

OIS 2

2 Mission

3 rotndess CM Pros Board of Directors

% Board of Directors

:? E‘_yl'fEIWE The CM Pros Board of Directors is EUmIJT'jEEﬂ of members

experienced in managing organizational growth, defining policies and
dedicated to advancing excellence in content management. By

" serving on the CM Pros Board, directors exercise a major impact on
the strateqic direction of the organization. Recognized for their
contributions by the entire community, the directors guide CM Pros in
its mission to provide information, expertise and support to content
management professionals and the organizations they serve.

4 Press releases
2 Press mentions

3 Contact us

2 Home
The CM Pros Board is comprised of 5 elected directors, each serving
two-year terms. The terms are staggered annually to preserve
management continuity. As is true of all roles within CM Pros, elected

directors serve as individuals, regardless of their affiliation or
employment.

Incoming 2006 CM Pros Board of Directors

Scott Abel

scoti@cmprofessionals org
Content Management Strategist

www thec ontentwrangler com
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That was then.
But what about now?
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Welcome to the Next Chapter for CM Pros
Posted by Scott Liewehr on Thursdey Feb 28 2013

LEVEL!
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Books to borrow for free,
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Prime is Just £49/year
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Start a 30-day free triai to get:
+ FREE One-Day Delivery with no minimum order size on millions of items.
» Upgrades to Exprass Delivery (before 1pm) for just £4.42 per item and Evening Dielivery to 3/l ehgible addresses for just £7.48 per item,
» Dwer 350,000 popular Kindle Books to borrow for free, with no due dates.

After your free trial

+ Your membership will automatically upgrade to an annual plan for £49/year.
¢ If you do not wish to upgrade, go to Your Account” and select Do not upgrade’ anytime dunng your free trisl,

Payment Method
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Welcome to Amazon Prime

As an Amazon Prime member you now enjoy

Fast, Free, No Hassle Delivery
Unlimited, FREE One-Day Delivery on milions of items.

Kindle Owners' Lending Library

g Pl

Browse Kindle Books

m kindle paperwhite
£109 »shopnow

Try 0 Wish
Prime = -\JBaskatv List =

Borrow a Kindle book for free each month with no due dates.



Amazon Prime Eligible ltems & Addresses

Products eligible for Amazon Prime will be designated on the product detail page and at checkout. If only some items in
your purchase are eligible for Amazon Prime, you'll be charged applicable delivery fees for the ineligible items.

The programme is limited to items sold by Amazon.co.uk (or by Sellers participating in the Fulfilled by Amazon
programme on the Amazon.co.uk Website).

Items Addresses

Eligible for |Most items sold or Fulfilled by Amazon.co.uk Mainland UK addresses, excluding
One-Day which are available for immediate dispatch. those noted below.

Delivery

Eligible for |Most items sold or Fulfilled by Amazon.co.uk Mainland UK addresses, excluding

Expedited which are NOT available for immediate dispatch. |those noted below.
Delivery

Eligible for First Class Delivery is also offered for most Parts of Scotland, Wales, Northern
First Class |items sold or Fulfilled by Amazon.co.uk. First Ireland, Isles (including Shetlands, Isle
delivery Class is the default delivery option for Prime of Man, Jersey and Guernsey),
members for eligible items dispatched to UK Cornwall, Northumberland, PO Boxes
addresses that are excluded from One-Day and BFPO addresses.
Delivery.
Ineligible International addresses.
Items fulfilled by Amazon.co.uk Marketplace
Sellers.

Oversize or heavy items. Items regulated as
hazardous materials.

Other items with special delivery
characteristics.

Gift Certificates.




Be

Mail Delivery Subsystem =mailer-daemon@googlemail come 8:28 AM (5 minutes ago) -
to me i~

Delivery to the following recipient failed permanently:

prime@amazon. co uk

Technical details of permanent failure:
Google tried to deliver your message, but it was rejected by the server for the recipient domain amazon.co uk by smtp-fw-31001 amazen.com.
[207.171.178.25].

The error that the other server returned was:
550 #5.1.0 Address rejected prime@amazon.co uk

~——- Original message -——



Ten years ago:
It was about feng shui.

Today:
Same same.
Plus eliminating dark patterns.



Any feature or technique that
reduces the visitor’s ability

to navigate freely must be
eliminated.
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That was then.
But what about now?



2 0z. clarnfied butter
2 0z. carrots
2 0Z. celery

0Z. OoNnions

A2eqpa3)  Z\

small clove fresh garlic crushed

1/2 bay leaf

8 white crushed peppercorns
1 pinch thyme

1 1/2 oz. tomato paste

2 quarts fish stock

4 0Z. roux




Thanks for your interest in stumblehere,

Our site will NOT be working correctly
for the next month or so!!!
HOWEVER...

We are almost done with our updates and are about to roll

out a completely new way to advertise your sites and services
with new partners!

[Use the form below to be notified of all upcoming changes
and be first in line with our new beta accounts.

Youll love the new Ad network!!!

A alvavs vour information is private with us!

We apologize for amy inconvensence with this message pop up!

You'll love the new Ad network.
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Uze the form below to be notified of all upcoming changes
and be first in line with our new beta accounts.

You'll love the new Ad network!!!

MName:

Moe

Az always your information s private with ns!

We apalogite for any incorvenience with thit messaze pop up!

You'll love the new Ad nstwork.
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Thanks for vour interest in stumblehere.

Our site will NOT be working correctly
for the next month or so!!!

HOWEVEER...
We are almost done with our updates and are about to roll
out a completely new way to advertise your sites and services
with new partners!

Use the form below to be notified of all upcoming changes
and be first in line with our new beta accounts.

You'll love the new Ad network!!!

As alwar=your information i private with us!
We apoiogize for any incomvenience with this message pop up!
YouT] love the pew Ad network.




Ten years ago:
It was about navigation.

Today:
Same same.
Plus ergonomic and paywall issues.



5. Any interactive object that
forces the wvisitor to guess
its meaning must be
eliminated.
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That was then.
But what about now?
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The opposite of 'defenseless’
It might be defended, or defensive.

If you're asking for feedback or coaching or an education, neither is going to help you very
much.

The person who has ideas that are well defended isn't going to be able to listen carefully for the
lessons that can help him change those ideas.

And the person who is defensive not only won't hear the ideas, but he'll push away anyone
generous enough to share them.

Defenseless is the best choice for those seeking to grow.

Posted by S=th Godin on October 14, 2013 | Permalink | TrackBack (0)

R+, 37 [[snare| 464 [EdLike 319

lgan|
¥ Tweet 862

Understanding luxury goods

A luxury good gets its value from its lack of utility and value. A typical consumer would look at
what it costs and what it does and say, "that's ridiculous.”

When a good like this (and it might be a service as well) comes to market, it sometimes
transcends the value equation and enters a new realm, one of scarcity and social proof. The
value, ironically, comes from its lack of value.

The owner of a 512,000 Birkin bag might tell you that it's worth every penny. Obviously, one can
carry a wallet and a few other essentials in bag that costs less than 1% of what this bag costs,
and we can even imagine making something just like a Birkin for a fraction of the price. But
that would be a copy, not the real thing, and so the story, the narrative, the specialness and
most of all, the social element would go out the window. A Birkin bag is at its most valuable

rdhAan vmnre friander admmiira mn far aumina 1 rnk uhan theo admien ke ahilibe Fa caems crmaie ek E



Ten years ago:
It was about eliminating guesswork.

Today:
Your guess is still as good as mine.



No software, apart from the
browser itself, must be
required to get the site to
work correctly.



B|B|C fre.

Accassinilivy help
Text anly

B Homepage
BBC Music

Radio Home

¥Ways To Listen
Podcasts
DAB Digital Radio
Analogue Radio
Digital Television
Internet

Mobile Fhone

Site Usage
Radio Labs
About BBC Radio

Help

T

Help / Player

How do | download and install RealPlayer?

To listen to BHC Radio in the Player vou will need to-have a program called
ReaiFlayerinstalled on vour computer. RealFlayer (s not made by the BEC,
soyou will need to download itfrom another siie.

Please note

( re:a' As with all the plug-ins you need to access our content on

bbccouk RealFlaver s FREE to download and use if you
fallow the links below

You will never have to give any payment details such as your credit card
number. When you download RealPlayer, you may be asked to agree to
some terms and conditions. This does not involve the BBC. Real will also
tell you what they will do with any personal information vou supply. The BEC
I3 notresponsible for problems caused by downloading third party
software Read the BBC's policy on plug-ns.

Windows, Mac and Linux/Unix computers
F

& Follow the link below to BBC Webwise, where you will find links to
_» download and install RealPlayer for Windows, Mac and Linuy/Linix

(  operating systems, along with step-by-step Insiallation guides.

JA.  Download and install RealPlayer at BBC Webwise

Explore the BBC

Head help listening?

\+| Podcasts Help

(+| DAB Digital Radio Help
+| Digital TV Help

(=] BBC Player Help
Support FAls

General izfening FAQs

(*/ Mobile Help

Latest News

BBLC iPlayer has changed -
find out more here

Hot Tapics

Podcast sound quality
improvemenis

How do | install RealPlayer?
What is a podcast?

How can | check my DAB
coverage?



Aboit BEC iPlayer

EMNg started

Hinling programimes

Streaming programmes

FLaying programimas

Accessibiliny

Mobile

KMessageboard

¥y has my downdoaded programime

gxpired early ¥

Find out more about BBC iPlayer Beta
and how to give us feedback

Aska question Related to

BBC iPlayer Help

WwWelcame W BBC IFlayer hielp, You can find infarmaticn 3l e sendce and how 1o solve problems playing talevsion
ar radio programmes

We have answers o mast frequently asked questions and they are fully s¢archable - just type what vou need in the Ask
aquestion box. If you need further assistance, you can contact our dedicated help team once you've read an FALL or
yal can head to the messapeboard o discuss BBC IPlayer

In addition 1o the list af most freguently askad ':1ue=.t||:-n';. Belgw, ,-"-u can find advice on whal 1o da il
tald vai're outside Bhe | andn to download programmes of 3 ::_EF'-'|--,:-..|"-'| Gl miobdle

If you're looking for & parbicular programme, BBC iPlayer now has & schedule to let you know what is coming up and
what we are offering. Don't forget that it can take some time after broadcast before a programme becomes available
and spor, films and cvarseas programmes may not be included

I you wan! 1a repant a technical faull, see his ad

Frequently asked questions

Further help and FAQS are avallable either by entering a search or clicking on the links




That was then.
But what about now?
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Wow, Facebook's censorship algorithm is
mighty pissy this morning. Twice it's deleted
my posts about them degrading the user
experience of there website on mobile devices
to drive us to the app.

0O 2

gb Like () cComment

Like Reply

b ey
It is really disheartening
Like Reply

Hprs PN
| agree about this huge difference from
the website to the phone.

Like Reply




Ten years ago:
It was about eliminating extra software

Today:

Less of a problem today, but still there.
The problem has moved to mobile, where
services require proprietary apps for non-
responsive sites.



7. Content must be readable
first, printable second,
downloadable third.
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Home = Shareholdar/ Financial Info - Results & Reports

Results & Reports
Fonterra Annual Report 2004 - 2005

Frinte

: ¥ou can download the complete 2004-2008 Annual Report as a POF
Presentations Cigwin|oad FOF

Share Information =
Capital Structure Proposal 2005 booklet

_fﬂtl..l‘:'r Ir I:u:u: Lifreerts

ou can download a copy ofthe Capital Structure Proposal 2005 hooklet as a PDF, Liowriosd FLIE
Fonterra Half Year Repoit 30 November 2004

Financial results, six months ended 30 Movernber 2004 Downlosd POE

Fonterra Annual Report 2003 - 2004

You can download the complete 2003-2004 Annual Report as a POF.
Croveeriload FOF

Fonterra’s Cost of Capital For Season Ending 31 May 2004

Clauze 16(4)(h) Dairy Industry Restructuring (Raw Milk) Regulations 2001,
The cost of capital rate used by Fonterra in calculating the price of a co-operative share for the 200312004 season is 8.079

Fonterra Half Year Repoit 30 November 2003

Financial results, six manths ended 30 Movember 2003,
Crowenload FOF



That was then.
But what about now?
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Dairy for life
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Download
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Ten years ago:
It was mainly about getting rid of PDFs.

Today:
Same same. Adobe has more clout than | do.



8. Usability must never be
sacrificed for the sake of a
style guide.
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« Bip-pasiicides
Br-peeaticnls producta are merobalbased soltions 10 radionsl Rerbicass, Nngicides and
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Bep-yeid emhanoamnione
Bo-ymid enhancers are microbai-based products that stmilsie varous underyng biochemcal
pathways Telated to enhancing the growth and visld of cropa
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That was then.
But what about now?
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Ten years ago:
It was about getting ad agencies to understand.

Today:
Smite them down, oh Lord.
Let the geeks inherit the earth!



No visitor must be forced to
register or surrender
personal data unless the site
owner 1s unable to provide a
service or complete a
transaction without 1it.



Ranked the #1 online wine store by Internet Retailer magazine — 2005, 2006, & 2007.

Wine.c-om- ] sign up forsavings | your account | your address list | track your order | customer care
I wine shop | gift center | gift baskets | wine clubs | business gift services | wine basics | community

| [Enter keyword advanced search |~ SHIP TO [FL | Florida =
wine of the week | gift of the week 94 point wine THIS WEEK'S DUR MOST POPULAR
. TOPTEN 94+ RATED WINES »
- he win he week
shop for wine Shop the i e of the wee [~ Stonier Chardonnay $18.99 94pts
2005
[ Gloria Ferrer NV Blanc $18.99 94pts
____chnirs - Tt
[ Marques de Caceres $24.99 94pts
Rioja Reserva ...

[~ Bernardus Chardonnay $19.99 951:1:5_

2005
Innocent Bystander :
Shiraz Viognier 2005 | [ Parducci True Grit $19.99 94pts
== Petite Sirah 2004
[4H |-—
—— "$_14 a9 [ Robert Mondavi $109.00 95pts
= ur Frice: -2 Reserve Cabernet ...
learn about wine s —
[ Guigal Chateauneuf- $48.99 95pts
du-Pape 2003
[ d'Arenberg d'Arrys $17.29 94pts
Original ...
Tour the world of wine & [~ caymus Special $159.00 94pts
ynur page Saste your way thioteh 2 Selection Cabernet ...
the finest regions [ sticks Chardonnay $19.79 94pts
’ 2004

customercare | customertestimonials | 2boutws | giftcemificates | business gifts | retail stores
privacy policy | ‘shipping policizs | . affiliste program | germs ofssovice | jobs |  site map

Copyright {c) 1999-2008 Wine.com, Inc. All rights reserved. Wine.com and logo are trademarks of Wine.com, Inc.




Ranked the #1 online wine store by Internet Retailer magazine -- 2005, 2006, & 2007.

Wlne.COm" 7] sign up for savings | your account | your address list | track your order | customer care
wine shop | gift center | gift baskets | wineclubs | business gift services | wine basics | community
|E|'|{E|' mwnrd m mm SHIP TO glh'fomi! | VIeW YVouUr Cart

T RATED WINES
£13.59 S4dpts

Sh@pf@r W[ne ﬁwine.corn“ in $29.99 94pts

§£15.79 95pi=

What state will you be shipping to?

Send a g]ﬂ I'm shipping to m

learn about wiite

2003 Napa Valley Cabernet
SHOP NOW »

Wine gift sets make
he perfect gift »

t
Shiap now.

gustomarcare | ggﬂumﬂrt.g}m onizts | mboutus | glftcerificates | ‘businessgifis || =iElswes
privacy policy | shipping policies | ‘sHillate program’ || termsofsscvice | -jobs | sitzmap

Copyright (e} 1955-2008 Wine,com, Inc. All rights reserved, Wine.com and loge are trademarks of Wine.com, Inc,



Ranked the #1 online wine store by Internet Retailer magazine -- 2005, 2006, & 2007.

w1ne.c0mﬁ 7] sign up for savings | your account | your address list | track your order | customer care
wine shop | gift center | gift baskets | wine clubs | business gift services | wine hasics | community
[Emer keyword BELAY advanced search ‘ 0 items in your cart | checkout

Shipping State Selection

We currently ship to most locations in Florida. However, due to state and local regulations, there are certain areas to which we
are unable to deliver.

Please enter your zip code to see if we are able to ship to you. If you don't know the zip code, click here for a list of Florida zip
coedes to which we ship.

Desired Zip Code: I @

customercare | customercestmonials | abourus | giftcenificatzs | businessz gifts | retall stores
privacy policy | shipping policies | affiliste program | t=rm=of =srvice | jobs | zitamsp

Copyright {c} 1959-2008 Wina.com, Lnc. All right= reservad. Wina.com and logeo are trademarks of Wine.com, Inc.




Shipping states - why you must choose before shopping

Because wine availability and pricing may vary from state to state due to the way interstate
commerce laws influence our buying patterns, Wine.com created this layover welcome screen to
prevent confusicn.

We've learned from experience that customers sometimes browse while "shopping in" a default
state, then switch states when they're ready to complete an order, only to discover the wine they
want isn't available or is priced differently for that location.

We have found that the select-state layover screen, while a little intrusive, almost entirely
eliminates the chance of customers being disappeinted by the way their order can be affected if
they don't choose a shipping state before shopping.

QoD



Ranked the #1 online wine store by Internet Retailer magazine -- 2005, 2006, & 2007.

wine.comr

7] sign up for savings | your account | your address list | track your order | customer care

wine shop | gift center | gift baskets | wine clubs |

business gift services | wine basics | community

|El'|tﬂf keyword advanced search

SHIP TO |FL  */| Florida b_4

j_§ 0 items in your cart | checkout

enlarge
image

related links

shop all:
Mount Veeder

Wine from: Napa Valley

Cabernet Sauvignon

learn about:
Mount \Veeder

Wine from Napa Vallev
Caberpet Sauvignon

Mount Veeder Cabernet Sauvignon 2004

Cabernet Sauvignon from Napa Valley, California

cG | 90

Qur Price: $43.99

|1 add to cart

ratings pedigree (past vintages):

. = sendto a fnend
2003 (WE |81 | ¢ print cellar notes
2000 | WE | 89 <7 write 5 review
1999 [E@ % bookmark & share
1996 ws [ 91 ]

add to wine list

1995 | ws [ 90 | e

[tem Ne. 91661

winemaker's notes:

The Mount Veeder 2004 Cabernet Sauvignen is packed with ripe black
fruit, nice herbal notes, great structure and a long finish. This one will
drink beautifully now through 2012.

user reviews & wine lists:
number of reviews: 0
number of lists: 3

user reviews:

Be the first to create a review and share your thoughts with other
customers,

recommendations
what does this mean?
view the entire list

Hess Collection
Cabernet Sauvignon
2003

Our Price: $42.99

add to cart

fowr i
o "l fm
| Tl T

i s By, )

Vine Cliff Napa Valley

Cabernet Sauvignon

T2
2003

(we [92]]
Our Price: $47.99

add to cart




% sign in
wine.comr

customer care 1-800-592-5870

[1] shepping cart [2] billing information [3] shipping information [4] confirm order

SIGN IN

CREATE AN ACCOUNT

email address |

] date of birth MM |DD |YYYY | (must be 21 yr= old)

password |

‘ first name

Forgot your password?

last name
sign in

company (optional)

email address

verify email
address

| |
| |
| |
U.S. zip code | |
| |
| |
Password | |

(5-16 characters, case sensitive)

verify password | |

create account

customer service | shipping policies | track your order | my account | privacy policy

WECLASILITY
- rROWLRAM

Secur
byjd TRV e
O thante IR S




ﬁ biIIing information customer care 1-800-592-5870
wine.conmr

[1] shopping cart [2] billing information [3] shipping information [4] confirm order

continue

ENTER A CREDIT CARD

Bold indicates = required ficld

tips & hints
type of card r-.ﬂastertard ﬂ
# Your billing address must match the address that appears
card number I on your manthly credit card statement.
. : & To edit a credit card, select the card you would like to
Expleativn)date I Month 3 Year = change from the drop down menu, update your billing
_ 1 information, then click the "save credit card" button.
card id # |: B Once the information has been saved press "continue” to
roceed with the checkout process.
country |UNITED STATES OF AMERICA x| 8 i

name on card

sddress 1 | | Te redeem a Wine.com gift certificate, enter number here:
address 2 | | B
i A credit card must be enterad for security and age
city | | verification purposes.
state IF 1 ‘P‘I zip |
phone | |

[¥ save this credit card

[T use this as my shipping address

continue



ﬁ Shipping information customer care 1-800-552-5870
Wine.COm" [1]1 shopping cart [2] billing information [3] shipping information [4] confirm order

continue

ENTER A SHIPPING ADDRESS

Bold indicates s required fisld
tips & hints

full name iEn’c Reiss |

SomiBany | | * Customers often prefer to send packages

containing wine to a business address where an
address 1 | SW 102 St | Bdl.!“: 21 years or older will be available to sign for
= == ! delivery.
address 2 | | o All deliveries of wine require the signature of an adult 21
s 1 — years or older. Orders cannot be left at the door.
city |Miami | e Orders will be delivered Monday through Friday between
8:00 am and 5:00 pm.
state I "I Zi I :
FL ip. 33156 s We are unable to ship to P.O. or APO/FPO boxes.
country UNITED STATES OF AMERICA ¢ To edit a saved shipping address, select the address you
, : would like to change from the drop down menu, update
phone 305 ' | the shipping information, then click “save address”.

[¥ save this address

v Yes, I am aware that an adult 21
years or older must be present to
sign for this order because it
contains wine. We recommend
sending your order to a business
address for this reason.

Gift recipient email (for gift message and delivery
notification)

[ l




customer care 1-800-592-5870

% gift options
wine.comr [1] shopping cart [2] billing information [3] shipping information [4] confirm order

continue

Make your gift even more special with gift wrapping and a printed gift message!
By entering a gift message, you indicate your order is a gift and we will withhold all price information from its contents.

item(s) available for gift wrapping:

Mount Veeder 2004 Cabernet Sauvignon
quantity: 1 price: $43,99

{* don't gift wrap item(s) (vou can still send 5 gift message!)

€ box ($4.99 each) " bag (£3.99 each)

arrives in a combination of 2 or 3 arrives wrapped in bag
bottle burgundy gift boxes

add a free gift message for your gift card and email
notice (240 characters remaining)




ﬁ confirm order
wine.comnmr

1 email cart Items

customer care 1-800-592-5870

[1] shopping cart [2] billing information [3] shipping information [4] confirm order

cancel order

place order

BILLING INFORMATION [T SHIPPING INFORMATION T} @ DISCOUNTS and CREDITS  edit |
MC Last 5 Digits Eric Reiss promotion code:

Expiration aift certificate:

Eric Reiss Miami, FL, 33156

Copenhagen, 2100

ITEM 0 | SUBSTITUTE VINTAGE | GIFT WRAP | QTY | UNIT PRICE | TOTAL PRICE
Mount Veeder 2004 Cabernet Sauvignon Yes ‘ 1 $43.99 | £$43.99
gift message: Hi Eric, Yes, this really is a gift. Cheers, Eric |
 edit
shipping options: % standard: estimated arrival 7 business days standard shipping: $9.95
" priority: estimated arrival 7 business days (add $10.00)
" express: estimated arrival 6 business days (add $15.00)
subtotal $53.94
tax £3.08
TOTAL §57.02

Important information

cancel order

place order

+ Sending multiple gift orders? Complete your first order through the entire checkout process. Then, on the final order
confirmation page, click on the icon that reads "Send this order to someone else." Your shepping cart will re-load and you can




Ranked the #1 online wine store by Internet Retailer magazine —— 2005, 2006, & 2007.

-
w1ne-c0m- [ sign up for savings | sign out | your account | your address list | track your order | customer care

‘- wine shop | gift center | gift baskets | wine clubs | business gift services | wine basics | community

‘ Enter } I:eyword- advanced search SHIP TO [FL ¥| Florida ‘ﬁ loading cart

Page Cannot Be Found

We apologize, we cannot find the page you are looking for.
You will be redirected to the hamepage in 3 moment,

e browse our Wins Shaop
* browse our Wine Clubs
¢ bhrowse our Sift Center

Or type in a search term

customercsre | customertestimonisls | aboutus | gifkcemificares | business gifts | retil stores
privacy pdlicy | =hipping policies affiliat= grogram | terms of servica | fobe cite map

| Copyright (c] 1995-2008 Winz.com, Inc. All nghts reserve

wing.com and logo are trademarks of Wine.com, Inc.




That was then.
But what about now?



Title: * ‘Select

First Name: *

Last Name: *

Gender: * Male
Date of birth: * (seli | (sel
Nationality: * British

Email: * 0

Confirm email: *
Password: * 0

Confirm password: *

Submit and continue




Ten years ago:
The marketers were gathering unnecessary
data.

Today:
Same same.
Plus inconvenience at the touch of a finger!



10. Break any of these rules
sooner than do anything
outright barbarous!



George Orwell

Author: Animal Farm, “1984”




Ten Sixty years ago:
George was damned smart.

Today:
George’s intellect is timeless.



Does the Web Dogma still work?

| leave that up to you to decide.



But one thing is beyond discussion:
If we do not demand
better websites and apps,
we will never get them.

Don’t just prevent bad things
from happening, you can
make wonderful things happen.



Cnacuoo!




Eric Reiss can (usually) be found at:

The FatDUX Group ApS
Strandgre 15

2100 Copenhagen
Denmark

Office: (+45) 39 29 07 07
Mobil: (+45) 20 12 88 44
Twitter: @elreiss
er@fatdux.com
www.fatdux.com




