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Mozambique bans child marriage > Girls in Nepal demand radio airtime >
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Challenge

Design research

Design sprint
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Challenge 7

How can we support aged
14-24 in rural Uganda so that they can secure
while

positively impacting the ?




Challenge 7

Inequality
unemployment
change




Design research %

Generative research is an approach involving
collaborative methods as a way to empathize
with users and collect knowledge that is difficult
to express with words.

Accenture Interactive



L

ign researc

Des

Accenture Interactive




Design research %

Co-creation
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Design research %

Co-creation
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THE BIG 4

Identify 4 important themes and draw them as you prefer.

Design research %

Co-creation—The Big 4
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FUTURE CV

Fill up with your information.

Name:
Age:

D e S i g n re S e a rC h ,’ft Placeofbirth

CO_Cre atl onNn — The Future CV e ————

Language(s) that | speak:

draw your profile picture here

WHO AM 1? (Currant work, study, Internship, role, profession, occupation, lield of nterest...)

WHAT CAN | DO? WHAT DO | LIKE TO DO? (current skills)

......................................................................................................................

INSYEARS | AM GOING TO... {Ambitions, wishes, dreams, intentions, goals about work and life...)

"
......................................................................................................................
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Design research %

Qualitative research
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Design research %

Qualitative research

Card sorting
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Design research %

Qualitative research
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as the way to go.




Design sprint .
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Design sprint .
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Design sprint .
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Design sprint .
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An urban farming adaptation...
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An urban farming adaptation
INnto the rural environment...
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An urban farming adaptation
Into the rural environment,

Including a strong training
component on organic
agriculture techniques...
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An urban farming adaptation
Into the rural environment,

Including a strong training
component on organic
agriculture techniques,

allowing a produce meeting
market standards to be sold
at a higher price for extra
Income.
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Next steps ¢

1. Establish local
2.Setup & conduct
3. Arrange
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Conclusion &

= Don’t lecture
= Don’t overcomplicate it
= Don’t set unrealistic expectations

= Don’tunderestimate local support
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Conclusion &

v Be human first

v Consider artifacts to trigger conversations

v Accepttoletgo

AT

v Leave something behind



Service Design for social innovation in
vulnerable contexts: do’s & don’ts

Approach, tools and reflections from my latest experience on field in

Uganda.

Valentina Salvi
Jul 22 - 9 min read
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