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30% nonb3oBaTteneun browsing web

Mobile behavior in United States, EUS (UK, Germany, France, Spain and Italy)
and Japan — October, November, December 2010
Percent of total mobile audience (Age 13+)

United States Europe Japan
Used connected media 46.7% 41.1% 76.8%
(browser, app or download)
Used browser 36.4% 28.8% 55.4%
Used application 34.4% 28.0% 53.3%
Used messaging
Sent text message 68.0% 82.7% 41.6%
Instant messaging 17.2% 14.2% 3.6%
Email 30.5% 22.2% 27.1%

Source: comScore MobilLens (Feb 2011)
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Urpamu yBnekatrortca amwb 20%

Mobile behavior in United States, EU5S (UK, Germany, France, Spain and Italy)
and Japan — October, November, December 2010
Percent of total mobile audience (Age 13+)

Source: comScore MobiLens (Feb 2011)

United States Europe Japan
Accessed entertainment/social media
Took photos 52.4% 57.9% 62.9%
Social networking or blog 24.7% 18.0% 19.3%
Flayed games 23.2% 23.3% 16.3%
Recorded video 20.2% 26.1% 15.8%
Listened to music 15.7% 25.0% 12.9%
Watched TV and/or video 5.6% 5.7% 22.8%
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HosocTu uutarot 6onee 30%

and Japan — October, November, December 2010

Mobile behavior in United States, EUS (UK, Germany, France, Spain and Italy)

Percent of total mobile audience (Age 13+)
Accessed financial services

Source: comScore Mobilens (Feb 2011)

Bank accounts 11.4% 8.0% 7.0%
Financial news or stock quotes 10.2% 8.0% 16.5%
Accessed news, sports, weather, search, retail, travel, reference

Mews and information 39.5% 32.2% 57.6%
Weather reports 25.2% 16.4% 34.7%
Search 21.4% 14.9% 31.5%
Maps 17.8% 13.0% 17.1%
Sports news 15.8% 12.0% 18.2%
Restaurant info 10.0% 6.2% 9.7%
Traffic reports 8.4% 7.4% 14.0%
Classifieds 7.3% 4.8% 3.6%
Retail site 6.5% 5.2% 8.5%
Travel service 4.4% 4.6% 2.9%
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1.38% pona nnartexken Kaptamm ¢ mobunbHbix yctpoucts B Q3-2011
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KapTbl - cambi yaobHbIKN cNOCO6 OHNAaUH-ONANATDI

BaHKOBCKMA

BbaHkoBcKas Hanwun4yHble SNeKTpoHHble - SMS-
Tunel ToBapoB NOYTOBbIU
KapTa AeHBrM AeHbrM nnartexu

nepesop,

AoporocroAauiue

MmaTepuanbHble ToBapbl C * g g

AOCTaBKOMW Kypbepom

Hepoporue

MaTepuanbHblie TOBapbl € ° ° ° °

AOCTaBKO Kypbepom U

no nouyrte

[oporue sneKTpoHHbIE ° °

TOBapbl

Hepoporue anekTpoHHbIe ° ° °

TOBapbl ANA CKauMBaHUA
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9BOIIOLMUA ONATbl KAPTaMmM C MOBUNbHbBLIX YCTPOUCTB

CHayvana 6bin nepexon Ha 06bIYHYIO
Beb nnaTexHyo popmy

[MoToM caenanu nnaTexnHyro popmy
NNA MOOUAbHbIX YCTPOMUCTB

[TOTOM U3MEeHUAN TEXHO/IOTUIO...
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dopmbl aNA MO6UNBHDBIX YCTPOMUCTB

Beb-popma cooTtBeTcTBYET TpeboBaHUAM 6€30NaCcHOCTH:
e HTTPS
e JlaHHble BBOAATCA HA 3alMULLLEHHOM NJIaTEXKHOM LU/IIO3€

Mmnynbc KynuTb «ybnBaeT» HE0bXoAMMOCTb BBOAA MUHUMYM 21 undpbl 1
8 naTMHCKMxX BYKB.

. 3;1-?+:t:G+2_1.‘54—r_1_1.'"1 4—.:11.4."'3

| Type the two words: o
w ‘ re CAPTCHA
| I roay hBaEe

«Cmepmb 0ecmpykmypam»: HUKaGKUX 00rnosaHUMes1bHbIX CCbI/I0K, MeM
b6os1ee 8 HOBOM OKHe
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dBonouus, stage#l-#2: BBoaguM AaHHbIE HA YCTPOUCTBE U BBOAUM
MeHbLLUe AaHHbIX

Hy»Ho TpeboBaTb BBOAUTb MEHbLLIE AaHHbIX, }enaTeabHO YTOObI 3TO
6b1nn uMdpbl, HO He B yLLEPO Be3onacHOCTL.

To, YTO pa3peLleHo, XPaHUTb B 6e30NacHOM MecTe - B N/1aTeXXHOM
LWNt03€e, YTO XPaHUTb He paspelleHo — TpeboBaTb BBOAUTD.

MoTpebyeTca BBecTn ToNbKo 3 undpbl (CVC2/CVV2).
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dBontouma, stage#3: soobuie HMYero He BBoOAUM

PasgenbHoe XxpaHeHue AaHHbIX:
4YaCTb XPAHUTb B MNAaTEXXHOM
LWNKO3€e, OCTA/IbHYIO YacCTb
XPaHUTb B APYrom mecrTe.

[MoTpebyeTca TONbKO HaXaTb
KHOMKY «[a, Kynutb!»
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JIOXKa perra

Ecnm aneKTpoHHble ToBapbl/yCAYrn UCNONb3YIOTCA BHYTPU NPUNOKEHUS,
TO NPUHMMATb ONAATY KapTaMm Yepe3 KCTOPOHHIO NNIaTEXKY»

3anpeLleHo:

Apple In-App Purchase 30% Komuccus
Android In-App Billing  30% komunccus
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dBontouua, stage#d: Pay-Mobile API

OnﬂaTa CKaHMpOBaHmeM QR- Once the door closes it becomes a touch interface
KoaoB (Hanpumep, nocne
peKknambl ToBapa Ha TV)

Onnata U3 TeneBn3nNOHHbIX
NPUCTABOK.

OnnaTta n3 xonoaAnabHUKA.
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